St. Mira’s College for Girls, Pune

RESEARCH METHODOLOGY

Semester V Subject Code: Lectures: 30

OBJECTIVES:

)
Credits: 2

¢ To acquaint students with the basic concepts of Research Methodology

¢ To acquaint the students with the areas of Research in Business

¢ To enhance capabilities of students to conduct the research in the field of business and

social sciences

e To make them familiar with the art of using different research methods and techniques

1: Business Research Methods: An Introduction

e Research
o Definition and Meaning
o Characteristics
o Objectives
o Types of Research
* Pure vs. Applied
* Qualitative vs. Quantitative
e Research Process: an eight step model
e Significance of Business Research

2: Business Research Process Design

e Formulating a Research Problem- Sources and Steps
Formulation of the Hypotheses — Characteristics and Types
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3: Data Collection and Sampling 06

* Methods of Data Collection:
o Primary Sources
*  SurVEyIITEehRique (Observation, Structured Interview and
Questionnaire)
* Simulation
o Secondary Sources
* [nternal Sources
* External Sources -
e Sampling:
o Concept
o Types of Sampling Methods
* Probability Sampling
* Non- probability Sampling

4: Data Analysis and Presentation ) 06

e Data Analysis
» [Editing the data
* Coding
* Analysing the data
o Developing a frame of analysis for quantitative studies
* Presentation of Result: Report Writing
* Organisation of the written report
* Tabular Presentation of data
* Graphical Presentation of data
* QOral Presentation
* Mode of Citation & Bibliography
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