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.Abstrack. Application of daylight technology for illuminating areas cut off from natural light helps
in reducing the temperature of the building and pollution. It can produce significant savings as
compared to electrical distribution using nonrenewable sources of energy. Light pipes have been

found to be very efficient in the lighting of interiors where daylight is unreachable, such as high-

rise buildings. This can reduce the cost of energy consumption and cost in buildings. The

geometry of the pipe, the internal reflectance factor, and the location of the light pipe with respect

to the ambiance help in determining the illumination in a specific area. The main focus of this

the height over the working plane

paper is to study the effect of illuminance in a room by varying
ea for a

by using a single light pipe and studyving the threshold illuminance on the illumination ar
10m x 10m room using the software HOLIGLIM 4.4. The illuminance required for a comfortable
working area is taken to be between 300 to 500 lux. To achieve this, the number of light pipes has

been increased to two and three. The distance between the pipes is varied to achieve the desired

illumination level.

INTRODUCTION

In commercial buildings most of the rooms are illuminated thro
perimeter. The daylight limit in such cases is up to 15 feet from the
chances that the illuminance is not uniform with higher intensity near the glazing
at the deep cores of the building especially at the ducts and corridors. So these areas
ain the required illumination. This causes increase in energy
adal, 2005 in her MS thesis (1). The light pipe is a concept
used to direct the sunlight and skylight through a hollow tube into areas that are inaccessible to
daylight. The light pipe consists of a dome at the rooftop to collect sunlight and skylight, 2 hollow
tube having high reflectance to transmit the collected light, and a diffuser at the bottom to spread
on the indoor surface. The performance of a light pipe is affected by various
skv condition, geometry of the pipe, and materials used to
construct the pipe as concluded by Zhang and Munner, 2000 (2). As suggested by Alejandro P. D.
in his Master’s thesis, it is preferable to use simple light pipes in mid and low latitudes with
whereas in higher latitudes optical redirecting systems (ORS) could be used
parameters for light pipes include aspect ratio and specular
2019 showed that light pipes can be used to

ugh the windows at the
perimeter. Here there are
and lower

concentration
depend upon electrical lighting to obt
consumption and cost as mentioned by N

the light uniformly
factors including the solar altitude,

ubiquitous clear skies,
for better results. Critical design
reflectance of the pipe (3). Thanyalak S., Kyosuke H.,

bring daylight for illumination in deep interior spaces (4).
Ayodeji Omishoren et al., 2019 observed that mobile concentrator heads with roof heliostats are

efficient in temperate climates. They also observed that roofs sloping towards the south are better
(5). Light pipes possessing laser-cut panels can provide sufficient lighting in deep plan buildings
during daytime as experimented by Hansen and Edmonds, 2003 (6). Stanislav Darula et al., 2010
developed the “software HOLIGLIM 4.4- The Hollow Light Guide Interior [lumination Method
uminance distribution considering standard daylight situations and
real light propagation through hollow tube” (7). This software also helps to study the light
illumination in various climatic zones. (8)The aspect ratio of the light pipe is a crucial parameter in
the daylight autonomy (DA) and continuous daylight autonomy (DAc) for evaluating davlight.
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RESULTS AND DISCUSSIONS
Placed in the center of the room at 5m i 10m x 10m closed room, The length
: onstantat 2m and the dinmeter of the oplical interface is varied between 0.5m
o 2m. It is observed that the arca of illuminance increases with the diameter of the light pipe. The
m:cn of illuminance just below the light pipe is less but the illuminance in fux is more, As the
?hslnm?u is increased from the contor of the room toward the corners, the arca of illuminance
mereases but the intensity of illumination decreases, The required threshold of illuminance je
caleulated by interpolation of the illuminance obl

light pipe as shown in table 1,

The light pipoe i
ol the tube is kept ¢

ained for the different arvcas illuminated by the

When the height of the working planc is varied from minimum of 0,1m to maximum of &, the
lluminance range decreases as shown in table 2 i.c., the height of the working, plane is inversely
proportional to the illuminance oblained. 'The larpest arca has lesser illuminance covered, The
length of the tube can be determined by changing the height of the working, planc if the arca to be
illuminated for a particular application is known, When the height of the working, plane is 2m,
- lesserarca i illuminated but with comfortable illuminance for human interaction, The height of
} the working plane required for a better illumination in the position is 2m,
|
|

This result was extended by applying these conditions 1o (wo light pipes with length 2m and
diameter of Tm. In the first case the pipes are placed 2m apart at (x, y) position 4m x 5m and 6m x
Smand in the second case the pipes are placed Tmvapart at (x, y) position 4.5m x 5m and 5.5m «
Sm respectively. The work plane illumination for the same is as shown in figure 2. It can be seen
that when the light tubes are placed far apart larger arca will be illuminated with lesser
illuminance. It is observed that when the light pipes are placed close to cach other the arca of
illuminance decreases but total illuminance increases.

The same concept was repeated with three light pipes. In the first case the light pipes are placed
L.5m apart at (x, y) position 3.5m x 5m, 5m x 5m and 6.5m x 5m and in the second case it is placed
Im apart at (x, y) position 4m x 5m, 5m x 5m and 6m x 6m respectively (15). The work plane
illumination for the same is as shown in figure 3. The arca of illuminance is more when the
number of light pipes are increased. Uniformity is better when the light pipes are placed close to
cach other.

TABLE 1: Required threshold illuminance for light pipes of different diameters with area of

illuminance
Require  Area (m?  Area(m?)  Arca(m2)  Area (m?) Area Area (m?)  Area (m?)
¢ pgsom D=075m D=1om  D=125m ™) peyzsa peom
Thresho

D=1.50m
Id

o 06962696 14809163 589667802 4326113 7059965 115670935 o 045097
{t ’ :
)

I
|
|
|
|

ANt _lA/L‘)"‘
Y as?, ' i
© T RPgon® Printipel Ha !\5'\.5‘ vl
Mt Mira's Cuollegs for G

Scdllneu witl vamsca



150

100

50

{(ISBNY
978 95:5503/362:2 )

0.814 -
86151 1.744392 6.577913840 510964 8393548 133281723 17.8777589
0.9871701 21314212 -3
fh 2 7.517;1883 6.264251 1037321 15851475 204070728
1. ) : 3
2661763_3 27597152 8.93149958 8145884  13.6205  19.821982 94.2030102
2
oo 8
1./9:19940 39718625 113868354 1179532  20.02584 271625154 307816220
9
8
3.2535094 74014898 17.2472561 2221007  38.66056 46.5447061 46.4303854
3 7
. 7
TABLE 2: Height of the working plane and illuminance
Hejght of the Areaof  Lux Range Area of Lux
working plane (m)  the first the second  Range
inner isoline
isoline (m?)
(m?)
0.1 4523893 4000- 1256637 1000-
9000 4000
05 7.068583 24.63009
2000- 500-
q 11.34115 i 6082123 0,
15 1963495 .00 6361725 400
2 12.56637 2500 69.39778 1000
25 0502655  400-900 6361725  100-400
3 5281017 250500 on10619  50-200
35 4778362 150-350 2112407  90-150
4 3216991  100-250 2069801  °0-100
45 3141593 80-180 7542964  20-80
5 5026548  60-140 1286796  20-60
55 19.63495  °20-110 153.938  10-50
6 1056832  40-90 2432849  10-40
6.5 63.61725  30-70 2112407 1030
7 2327433 3060 201.0619 1530
75 6361725 9050 153938 1525
8 1809557 2045 113.0973 1525
25-40 10-20
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TABLE 3: Required illumination in industrial applications (IS: 6665-1972 standards)

HIGHLY AVERAGE MODERAT AVERAGE BELOW AVERAGE

CRITICAL | ILLUMINATIO E ILLUMINATIO | AVERAG | ILLUMINATIO
N IN (LUX) N IN (LUX) E N IN (LUX)

Aircraft 300-450 General 100-150 Factory 20
factory and factory areas outdoor
Maintenanc areas
e hangers
Fine work, 700 Bakeries 100-200 Boiler 20-50
for houses-
example, Boiler
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The results show thata light pipe of a suitable length and diameter placed at the correct height
rovide required illumination thereby bringing down the energy consumption
consistent with the results noted by Jiraphorn M., Atthakorn
num and zine hollow light pipes by varving the

and coordinate can p
to a greater extent. The readings are
‘., 2021 while comparing, the performance of alumi
incident angle and diameter of the light pipes (13). The illuminance obtained in a particular area is
diameter of the light pipe (16).Jf the task of room illumination is not tultilled by
number of light pipes can be increased and placed at appropriate
room. So number of light pipes depend on the room dimensions

the function of the
a single light pipe then the
positions to sufficiently light the
and the architectural design (16).

Yaupb,

foineipal fnchame
5 Wira's Collepe ot Gals

Scdllneu witl LdmSca



Bt s s supdumgn sd

b oepdod idmas aw Bawind

¢ wisd B pgtia whamws FA$ B

: Vs “ Reotmo bug i

IS STRT R —

. oy =

e

) v
\ i !
' ) ; . ’ :
1
' G ‘ ] ' i 4 a
§
1 (A REETTCRN ! i . . ' ) II
| 1
R T YR T WAy v ol ¢ ‘
N
:
f b g JRIYE :
\ ) Wy 1o \ ' ek om el § ' ‘ ) :
il WES §ivparams ' ‘ ‘
. -y » g ' pIHe LBy
| | '
I Lt
|
i
i s tspren otells Wiaebeess Yo nls At LAalll . )
T T ) " nn L £ : ! ; o
| ‘eape L . §ogaeanl L4 Sl ie ar
R Veaitye ( apris s . errsraing 3l annd s ’
: : Ll . P [ e sraesiTiie 8 £
Erhaety n gk £ i ! ) ’ =
i () U -
e P - '
f LRYAREl] (28 ; £ ?
’ . t yaad g
I AR 1 LR} oy i . ‘ .
' "y 1 1 i it b e . -
v . ’
" peoprdr i
?
. | ' »

.

Scdiineu wildl vamSca



By

-

¥

#1, Auguet 20

§gue fJ/d x-g‘;; i Tiidy |
{ 1lifia Baghvo, Marnina Honomobs andd s 4
. TRE ¢ 2E T f i t P
for  the  Uptimal  Diaposition Rl
doi 10 33340 Jen] 222432
S h”“"sg A Fain- Al § ¢ % b i i
g" St Yo SRR LA ot v sl nal siv amad W1 83 o “in, .
- ] o % . '. P e - L . 1 .
evalualing daviightng performamne of el e )
g ) . AL LA 481 ] [ | 7 N B
‘.‘"’}_""" ' ?‘ - ] s »
‘ . LN 3 1 o el L
1 Py . g
el L WUV S LR LAY X TA R AT
N L% % 5o . . y y .
v ¥ VIVES Py VoL Owcharov, Vo Ya Udhabovy  "Conditions of §#Haeent |
Tosrrarns iy & % % ish i » ¢ e s a *
tranamos 8 A Laghlguide of a Hvbrid Lighting Svaten Kussian §{yse '
vt
ot W
B " N ) %% % Bigs nha s Be ” ! o %
rian tvw, Jinzds Zhou, “Effects of tubular dayl gunlar ‘
viiahting oorfntmancs sl ” : e Sifiare
f RO NIRRT Y tiotmarnce and CNOTAY LAVINGS 10 ottce buildines un ffre '
20T izl of Renewable and Sustainable Energy (im press) (. ;
ot org 10 10635 0062480,
Treaehoms VMabawan and Atthakorn Thonetha, “Fapert sontal [nvest ¢ [Eluemona
jizag m Mahawwan and Atthakom hongtha, perimenial il :
- L4 P g REe oo
i ( 1 : Canatmoin Reducton e | ¢
“erformance of Hollow Light Pipe for Energy Consumpiron Reduciion t ,
.y | iw - 2%V A cvorrdod: 4 1w3ary o b e D ey
peewnee 2021, 14, 260, Received: 19 November 2020 Accepled. 4 January < E
 w.: ’ % YO ® LYY
FEURER Y (f:w ) .!']‘\1';‘:5'/’ / d:‘ﬂ l‘=3}‘;/ 103 ‘Oﬂ,’/t‘ﬂ5*9‘1—"1-—""-]
3 —_— N LAY N s Eer e ‘
) N " 1 Yien > v orensrint \Na te . &
tnduan Standard code of practice for Industrial lighting, > reprint Aia)

WRYS B swemuy
LS Bl
Y % ©§ &S
W Py ne b “"|,m,
LY |

3 * 4!

L

# e g ru

447 e (“%
U L

N BT $11 - Y CEAE. Y 35T B
L oY J A - " - Y « YN Wy I[}‘«' l\) l \ 15024 2

i o e Bve S ROTINCY "',, \', i 7 ?\‘ O & E‘ b:“»}r’f PALEL s b
N BRAEIEE &% 1 »: v.w.-q' 3.5 10

i K W Teang, M
ﬂ‘%‘* davhighy

{ i ) l’ Yererwrewy Frace VLY WO
" 12 ' Sl a neTYy, Dhecetn b AN
x] lipht propagation methed’ , oelar BRI

Ly b LA ! 'v
- » -u - ~ W (WYY ’.“»‘-t{-!b, ‘
N R 201000 003,

=archgat reatton |
Teseatehgale t L, tahd braan

T ie
wrary Wio? rivals

K ! I . t’
relhitinge syslem tor butlding”,

Iuh:rmﬂ” ' Yont
national (Suﬁh'rmu 9
| vm.:.lmalamm and Applie auan:?:;?i

Narg, Ve ou

of Indian Standards, Manak Bhavan, © Babadur Shah Zafa:

by bended hollow Tight rutde< Applwalio

A e N % “ Ny ) eyl ! 't t
3. M. Ravi Kumar, anta K. Mandal, “Analysis of lyght
' Indonesian fournal of Electrical Py

]
M*N‘\ R
v?;.n.-ii_'i’.fftwh‘é ¢ e

gy Mita s Lo

d -

Scdllred will udinoca



-

4 Book OF

(CIAL
GEMENT

For T.Y.B.B.A. : Semester — VI

Finance Specialization
[Course Code : DSE-B-605 FM, Credit - 04]
As Per New Syllabus, Effective from June 2021

\rchana Vechlekar Dr. Smita Wadaskar
1BA (HR) ) M.Com., B.Ed., M. Phil, PhD.
R - Accenture, India )

Mrs. Rekha Kankatiy

M.Com., DTL, MBA (Finance), ET

/
-+ Pnncu:);)ndn/tg Prices 42t - .
L eru 3 College for Girls |

A
N
7 IYINIRAL E
i+ \ RAKASHAN
C( )‘) I AR AR ANy
) "'l:}i*l\‘:"f"i;"{/ e 8182

o ——————

Scdllneu witll udinSca



ts‘

/FINANCIAL MANAGEMENT
First Edition January 2022
© Authors

The text of this publication,'or any part thereof, should not b ) .
computer storage sys‘fsm or device fqr distribution including phot e reproduced' or trar}smmed
reproduced on any disc, t2pe perforated media or other informa:gzpz.'( recordl;ngf tapltng \c:;t

orage evice etc,

1 —h

ISBN 978-93-5451-31 0-7

in any form or stored in 2ny
information retrieval system or
hout the written permission of

Authors with whom the rights are reserved, Brea .
arg J ch of this condition is Ii
: ion is liable for legal action. ¢

e (1Y HOTH has bean made to avoid errors or omissions in this.publicati ite of
mistake, error or discrepancy sO noted and shall be brought to our nJ:Iu Ilc‘at:lo;. In lzplte o
ice shall be taken caré

that neither the publisher nor the authors or selle

g B rshall i
any manner, be responsible for any damage
publicaticns.

therzfrom. The reader must
f cross check all the facts and contents with origi

this, errors may heve creptin. Any L ¢
of in the next edition. It is notified 1+ 7
f action to any one, of any kind, in

or l0ss © any k
nal Government notification or

pPublished By Poly I
. plate

NIRALI PRAKASHAN
Athyudzyz F ati, 1312, Shivaji Nagar,

rz2at

YOGIRAJ PRI
Survey No. 10/

Printed By :
NTERS AND BINDERS
1A, Ghule Industrial Estate | t
Nanded Gaon Rozd | |

OF JM. Rozd funs - 411005
Tel - {020) 23312336/37/39 Nanded, Pune - 411041
Emzil s nirzliguns& pragationline.com ’ ) )

Nirali Prakashan PURE.
(For orders outside Pune)
S. No. 23/27, Dhzyzri Narhe Road, Near Asian College
2 211041, Maharashtra
£0204; Mobile : 9657703143

okordzr@pragationline.com

Tel: (020)
Email :
MuUMBAL
Nirali Prakashan

(For orders within Pune)

119, Budhwar Peth, Jogeshwari
pune 411002, Maharashtra

Nirali Prakashan

Mandir Lane

2445 2044; Mobile © 9657703145
niralilocal@pragationline.com .

=:dharz Co-op. Hsg. Society Ltd,, 'D’ Wing Ground Floor, 385 S.V.P. Road
Girgaum, Mumbai 400004, Maharashtra

Mobile : 7045821020, Tel : (022) 2385 6339/ 2386 9976

ralimumba

e

DELHI
Nirali Prakashan
2com Mo, 2 Ground Floor

2zzrwsl Road

Nirali Prakashan
Maitri Ground Floor, Jaya Apartments,
No. 99, 6" Cross, 6" Main,

Malleswaram, Bengaluru 560003
Karnataka; Mob : 9686821074
 Email : bengaluru@niralibooks.com

- JALGAON

KOLHAPUR

Nirali Prakashan
438/2, Bhosale EFlzzz, Ground Floor
Khasbag, Opp. Balgopal Talim

Nirali Prakashan
V. Golani Market, Navi Peth,

34, V.
1, Maharashtra

Jalgaon 42500

" Tel ; (0257) 222 0395

Kolhapur 416 012, lizhzrashtra
Mob : 94234 91860

Mob : 9850046133
Email : kolhapur@niralibooks.com

NAGPUR
Nirali Prakashan
Above Maratha Mandir, Shop No. 3,
First Floor, Rani Jhanshi Square,
Sitabuldi Nagpur 440012 (MAH) -
Tel: (0712) 254 7129
Email : nagpur@niralibooks.com

SOLAPUR
Nirali Prakashan
R-158/2, Avanti Nagar, Near Golden
Gate, Pune Naka Chowk
Solapur 413001, Maharashtra
Mobile 9890918687
Email : solapur@niralibooks.cem

/
iy
‘5\'-}\!5" 4/;'__,
VARt

4 Principal Iachese
81, Mira's College foe Girls

Scdilneu wiln udiroca



“ Principal nchagav”"*
8t. Mira's College for Girls

FNANC AL SERV!CES

v
s-04]

For S.Y.E.B.A.: S emest@r -
[Course Code 406 B - FM Credat

As Per New Syiﬁabus Effectwe from June 2020

Archana Vechalekar

MBA (HR)
HR Manager -

‘Mrs. Rekha V. Kankariya

M.Com., D.T.L., MBA (Finance), NET

Wi

Price T 170.00

IRALJ O

ﬁﬁPRAKAbHAN
JADVANCEMENTOFKNOWLEDGE

(N4924]

Scdllneu witl udinsSca



P

<A

) 18BN
Second Edition April 2022° L
Q . Authors ; :
e taxt ¢ t icati A ' '
e xt of this publication, or any part thereof, should not be reproduced or transmitted

_\aNCIAL sERVICES

TEUtEr st0r2g2 sysiem
*d on any disc, tape,

' &tiont hzs been made to avoid errors or

or davice for distribL{tion including photocopy,
perforated media or other information storage device etc, withou
+Nom the rights are reserved. Breach of this condition is liable for legal action.

3 _ omissions in this publication. In spite of this
1ror or discrepancy so noted and shall be brought to our notice shall be taken care of in
th=r thz publisher nor the authors or seller shall be responsible for any darnage or Joss of
the facts and contents with origina

g78-93-80506-83-0

in any form or stored in any
i i trieval system or
i i nformation re ystem

recording, 1aF"3 o t the written permission of
errors may have crept in. Any
the next edition. It is notifiec
ction to any one, of any kind, ir
| Government notification o1

B it

Published By :

NIRALI PRAKASHAN

Afhyudays Pragati, 1312, Shivaji Nagar,
G 124, Road, Pune - 411005

Tl - {020) 25512336/37/39

Zmazil - piralipune @pragationline.com

: Polyplmé ‘

Printed By :

YOGIRAS PRINTERS AND BINDERS

Survey No. 10/1A, Ghule Industrial Estate
Nanded Gaon Roac

Nanded, Pune - 41104

L PURRE
Nirali Prakoshan '
(For orders outside Pung)
S. No. 28/27, Dhayari Narhe Road, Near Asian College *
Pune 411041, Maharashtra ’
Tel: (020) 24690204; Mobile : 9657703143

ERES
helanm

o ~\\:‘1_- 8 T.s't’}": R m\_'.a‘?:
R IR UG (G

Nirgli Prakashan
(For orders within Pune) s
119, Buchwar Peth, Jogeshwari Mandir Lane
Puhe 411002, Maharashtra
Tel: (020) 2445 2044; Mobile : 9657703145
Email ; niralilocal@pragationline.com

Email: bookorder@pragationline.com‘ "

RURMBALD
Nirali Prakashon

Rasdhara Co-op. Hsg. Society Ltd., 'D' Wing Ground Floor, 385 S.V.P. Road

Girgaum, Mumbai 400004, Maharashtra

Mobile : 7045821020, Tel : (022) 2385 6339 / 2386 9976

Email : niralimumbai@pragationline.com
o e R e P S e
FRIEUHON ERANCIES

™

BENGALURY

DELHI
Mircli Prakashan Mireidi Prakashon
o o 2 CGround Flo Maitri Ground Floor, Jaya Apartments,

No. 99, 6" Cross, 6" Main,
Malleswaram, Bengaluru 560003
Karnataka; Mob : 9686821074
Email : bengaluru@niralibooks.com

JBLGAOGM
Niroli Prakashan
34, V. V. Golani Market, Navi Peth,
Jalgzon 425001, Maharashtra
Tel: (0257) 222 0395
Mob : 94234 91860
Email : jalgzon@niralibooks.com

-

NAGPUR
Nirali Prakashan
Above Maratha Mandir, Shop No. 3,
First Floor, Rani Jhanshi Square,
Sitabuldi Nagpur 440012 (MAH)
Tel: (0712) 254 7129
Email : nagpur@niralibocks.com

SOLAFUR
Nirali Prakashon
R-158/2, Avanti Nagar, Near Golden
Gate, Pune Naka Chowk
Solapur 413001, Maharashtra
Mobile 9890918687
Email : solapur@niralibooks.com

R A M AR AP AR R TR AR BT
B Np g SHE BITG SR |

ibonls

AN e
\,\:“\l 7 i 1) \\\\
P, oo

r'e

('.1\4) "‘é"
~ 1

«

g} Y_!‘im‘ipal Inchunge
St Mira's College tos Guils

Scdilneu witn udliroca



A SRR CilBartatots > : o i cami o i o v I e i B i B e D TR O I R R A .
IRl ERC N SRR S R T oo o e o

INDIAN LITERATURES IN
DIASPORA  ©

Edited by T vy

Sireesha Telugu

B

=gl U

1)
I

Scdilneu witn udirnosca



Indian Literatures in Diaspora

Edited by
Sireesha Telugu

1Y Routledge
\:‘E Taytor § Frangiy oy

WDON AND NEW YORR

Scdllneu witl udinsSca



Caver image: [add credit line if known or TBC if pending]

First published 2022

by Routledge
4 Park Square, Milton Park, Abingdon, Oxon OX14 4RN

and by Routledge
605 Third Avenue, New York, NY 10158

Rourledge is an impring of the Taylor & Francis Group, an informa business

© 2022 selection and editorial matter, Sireesha Telugu; individual chapters,
the contributors

The right of Sireesha Telugu to be identified as the author(/s] of the cditorial
material, and of the authors for their individual chapters, has been asserted
in accordance with sections 77 and 78 of the Copyright, Designs and
Patents Act 1988,

All rights reserved. No part of this book may be reprinted or reproduced or
utilised in any form or by any electronic, mechanical, or other means, now
known or hereafter invented, including photocopying and recording, or in
any information storage or retrieval system, without permission in writing
from the publishers.

Trademark notice: Product or corporate names may be trademarks or
registered trademarks, and are used only for identification and explanation
without intent to infringe.

British Library Cataloguing-in-Publication Data
A catalogue record for this book is available from the British Library

Library of Congress Cataloging-in-Publication Data
A catalog record has been requested for this book

ISBN: 978-1-032-01540-8 (hbk)
ISBN: 978-1-032-02299-4 (pbk)
ISBN: 978-1-003-18279-5 (ebk)

DOI: 10.4324/9781003182795

Typesct in Times New Roman
by Taylor & Francis Books

Scanned with Camsca



Clontenty

()

Avkponlsdynient Ui
Ligt of contrthifonrs alll
(Hoxsur f
Itroduetons Fdnguiste wd ey Tdeniies
HILHSHA THLLIG
Hl!il‘linu, Contour of Tdentientions Coanteuriey Tl
Disgparic Wiiting (4
Y, HHARATHE HARISHAE ALY
Paptitions, Mugalned, smid Ttsegensttioml Diaporic fesqifer i
(dentitios in thondl Changapmdbgnys Purba Pasehin (1l Westy L
RIS WAL
Maraihi Disgporie Liteeatars; Cidsstandiig Anreties,
[ddentitios nnd Diversity fn teleet Kietion A
VAIBHALL DIWAY A
Intersections of the Yermenlir s i Diggporad ‘The Gene of
s Misyh bt (Mo Storyy i the Privvas | Miganty Wiiter
(Jgha Priysmyada ('
WIALL CHALIIY
Pilagporic Weithigs of Tndian Pegnlis; Tssies of Higtory and
Identity i
BAEEAI LA,
AL Land; Digplaceiaent i Memary T Benymin's

iy

Aadujeevithan and ¥ hadesja 1 uinitus's Harka
SR Y, AR

Scanned with CamSca



- - %

Vi

Contents

Hostlands, Homelands and the Odia Diaspora: From Boyita
to Biman

119
MADHUSMITA PATI

The Dynamics of Movement in G.S. Nakshdeep Panjkoha’s Girvi .
Hoye Mann: Would the Twain Never Mect?
SUMNEET KAUR PAHWA

159
Index

Scanned with CamSca



3 Marathi Diasporic Literature

Understanding Anxietis, Identities anq
Diversity in Select Fiction

Vaishali Diwakar

ks of there being no royq

il oo decale L 1 S}:gg/}:lai;p]cidia as alien and Washi;:!r'jfsl
which to return. “I feel my homch fitual o, @ pleee % e C'/.pr;r;:. : ,
) Gt e 1 Mt yor_ BECEE the city in the US accent, ..
belongingness to that place? Or is it that iy P S U g
theirs? Or is it that we only cut the strings frqm our om')” and now t,,,
is no road for us to return, so we made this city ours?”, says Mrg Shoby,
Chitre, from Florida (Gothalelya wata (The Frozen Paths),’ 22).

Even after five decades in the USA, a mother expresses in hq VN tongy,
“Our children must learn their mother tongue, Marathi. [ take deliberate effors
so that at home they speak Marathi. They must have some connection with thei-
homeland, and what best other than their mother tongue to keep them con.
nected to home in India ... Maharashtra ... Pune ..

(name changed), from Chicago (in an informal talk).

Migration to a land distinctly different from the homeland they
has forced Shobha and Mrunalini to question assimilation into
onment. Working around language barriers, alien cuisines, or fi
are stories that never make their way back to their homelands.
diaspora literature in Marathi opens a vital perspective into th
USA, their trauma and adjustments, and their process of ass

.n, says anallm A;‘_:

gfew Up i?!ﬁ
d New envir.
nancial issues
Therefore, the
eir lives in tha
imilation.

Introduction

. ; Yy tourists, with thei
m experience of interact ith ; ; its peopl
gp esh, first Impressions notwithstanding, portraying a troe
e anccartizci):nt gt.’dwh?t the country, its people, and culture sm;d x:o- and
outsider fits in, is beyond thei Bt 1 ) £
1eir ken. Yet, literature that heles
to underst; : » Hlerature that he R
occupy thc":w(inglgoxalnclc o vy eXperiences of migrants does not
< She ves gi\rcn over o t. . & A - > !
: L : amous diasporic writers like VS
Nmpaul., .Jhu{npa Lahiri, ang 10 name jugt g fow nm‘ voiers hl\ e
been writing in Maraqy; for 40 out of the s W, Mohan Ranade, who &
e 30 years Spent in the USA, savs of

the Marathi diasporie vty «
we are not re; ll‘.pnrlL }\ mm?" Don't call yg Whiters N your : icle because
. cally the Kind of Writers like thes A your article beeatns
) ose

l“cr\‘ § . fa aye just
0L Lo By AY laureates. We ave ju
Pl A
F A ~

/ R

3 |
Pl | ) ‘
{ U M i‘

o ) . A J“ -
1'% % W‘?
\* Y _

T AN AR/ ‘

A% Ty fﬁm‘{g

Ny \ ; » ‘.“’. ’ L‘ '5_."'
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reporters, mainly reporting our live
. s to : ia”. Thi
comment questions notions of authorspeople PIousd s andh i e . 5

cially in the context of diasporic writin

along'SId.e the literary laureates? Kar places a higher value on the cultural
association than the remoteness or closeness of th i ith Indi
Who is a writer of the Indian diaspora, I ko the connection Wi nela:

f “Indian diasporic authors” » € asks, anq f:alls out the designation
0 AL Glaspor ors” reserved for those writing in English. Kar calls
the writers in their own language bhasha (regional language) writers, and
und.erscolres the fact that the English diasporic and the bhasha writers of the
Indian diaspora face the same issues and traumas; and therefore, the bhasha
writers deserve equal recognition. Jasbir Jain maintains that writing in one’s
mother tongue creates a sense of community in the host land. Magazines,
newsletters, plays, etc., bring people together and create ways of belonging,
hoarding memories, and safeguarding the past.

This chapter uses Kar’s definition of diasporic literature and draws on auto-
biographical, semi-autobiographical, fictionalized experiences, digital perfor-
mances, and newsletters as literature. With a few exceptions, most publishers of
these books are unknown in the Marathi literary circles. Even, the legendary
regional language book shops in Pune, the acknowledged centre of Marathi lit-
erary activities, had little to offer. Consequently, it was a Herculean task to find
Marathi diasporic books and/or their references in bookshops or mainstream
libraries. Ironically, one had to seck out the few available references from writers
in the USA and UK, to obtain list of titles, authors and books; a rarity and
hardly ever accessed in Pune. This speaks volumes about value placed on dia-
sporic literature in Marathi in its homeland. However, this chapter is grounded
in assessing and analysing the sociological concerns related to diaspora and
migration through/in this literature, and will not be assessing the quality, or aes-
thetic and literary value of this literature. Borrowing from Jasbir Jain, one
believes that the bhasha writers are in constant touch with the homeland.
Therefore, their portrayal is far closer to the nuanced cultural setting compared
to Indian diasporic writers in English. Though Marathi diaspora bhasha writers,
address the same issues of migration, adjustments, assimilation, and homeland
through/in their writings, as their counterparts writing in English, they are not
accorded recognition as authors or celebrity status.

Since the Marathi diaspora is conspicuous by its absence in the academic
discourse on diaspora communities in India; albeit with some exceptions
(Dharwadker, Eisenlohr), questioning how the Marathi diaspora views aca-
demic writing on its diaspora, is germane. Diasporic writings and the dia-
spora-related issues of Gujarati, Punjabi, Bengali, Telugu, and Tamil appear
more frequently than Marathi-speaking communities. Apparently, only three
Indian diasporas, namely Punjabi, Gujarati, and Indian exist (Judge); an
indication of the perception of regional linguistic identities in academia.
Therefore, this chapter attempts to assess how bhasha literature treats issues
related to adjustment and assimilation of the Marathi diaspora within a for-
eign land. These issues will be addressed via examination of variations in

hip, what constitutes literature espe-
8, and what makes a level playing field

Scdllneu witl udinSca
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Valshay Diwakar

gencration responses, informing the creation of 2 new f’f-‘«'{lmil i
Over the pagt fuy decades, protection of the distinet identity in 5 feeiy, ¢

IR D )
, ., A gt . ’/' ./,.,'/f
by writing, Marathi (language being the primordial identiny;
homelang % fe

1
e Crpn
1 HH . ‘ s v’ ’ 2 4 e e N o :7 -, L v
tnuiticy gp discontinuities in diaspora experiences Gver seye

4 LAY
haped by conncetedness and gemermbr anit, a0l fially o

4/;2,! ?)A:,’;!“::zf‘l.
will be explote

d in the course of this chapter,

Methodology and Theoretical Orientation

This chapter examines US based diaspora literature, written in Mzrary: T
field of enquiry hay peen limited to the l25t 40 yeers to f”c'*' Of analyiy o,
understanding of Marathi diaspora, To achieve these objectives, Vitize,,
novels (recommended by fellow diasporic authors), short ?’Jif? 00313’:&,:«_’)
and newsletters, the Briban Maharashtra Mandal V) rutta (BM 1 Vruty 5. ¥
Hitguj have been accessed, Though newsletters are typiczlly not Aassifies

22
iterature, the record of everyday concerns and their role in binding fz. Mz
athi diaspora

Ve e
i il

community topether, makes for an invaluzble resures, My,
tive and content analysis with contextual reading are used 10 undersana e
sociality of gelected literature, Convinced that literature i NEVer bom iy a
vacuum but is deeply rooted in and shaped by the mﬁ‘?@ﬁti"élﬁ’]ﬁ;ﬁ:&;
milieu, the social, political, and economic rezlities of the epochs during g,
major migrations 1o the USA are analyeed in depth.

The rich diasporic wiiting is mined on the broad theoretical assmption 1.
the individual or BIOUPS zre driven to migrate by the push and pull facter, (re
compulsions) in their homelands I the Indian context, Judge vrites, thar ¢ the
generations that migrated in the 1960z, in particular, the push factors
munal strife, poverty, corruption, and disillusion with nation znd nation-bifld-
processes. Concurrently, the pull factors involving Prospects of a betrer finp-- 2o
life opportunities in the host land have beeq discussed Though push faceprs ,..
deemed functions of material ci
individual choice, accordin
Marathi-speaking migrants and thejr push-pull factors The cha teT 2lso verifed
whf:tl%cr a single force or a mi migration, adjustments, ard
assimilation in the host [ Push-pull factors wor wniformly o
exhibit generational vaiaf; . The | i g

= 1N Vijay Mishra and Femke Stocs
e Their frameyorys helped to elucidats qus
- 1 MHETants of 19601070 g “ojd end s

of the 1990-200 period as “pey,” migrants in the context of this chapter.

. ,“V—'

Marathj Diasporic Literature
Novels and short story collectiong Spanning 3Syears of Marathi diasporic it
PIer. Mrs Shobh, Chitre’s short stories, noves

In this chy

1

o ldllIned witli udinocld
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and writing for magazines ar

, are e . 3 . .
the adjustment period, and homcpl:fddomm-dnuy AUlobiographiel, delinesiiog
novels are Go!lmle[ya Wata (T ';‘ versus host land narratives. Four of her

Jis? (Oh Gauri 1C Frozen Paths) (1987); Gauri Gauri Kuthe
Aalis? (Oh Gauri, Where Have You Comen '

Memoirs of A ome?) (2002); Pangaleechya Aathavanee
(Memotrs of Autumn) (1994); and £k pi ;

: . itl il ivas (One Day) (2017). A special
interview with Shobha Chitre and und ,

almost two decade ' . crscored the travails of a banker of

s standing - in London and later j

Labhsetwar is a faitly re ' on and later in the USA. Dr Anant
Martied Wom; )c lr2 ())’Oruccnt writer of fiction (stories and novels); Vivahita (A

, Jikade B‘ n) (2009), Satyamev Jayate (Triumph of Truth) (2012), Ghra-
gagadid L2( cyond thc. HO_““-‘) (2011), and Na Sampanare Khitij (Endless
Horizon) (2005), figure in this narrative. His narratives of adjustment issucs,
wide horizon available for migrants, American obsession with legal suits, and
caste 1ssues in the homeland arc unfortunately marred by the condescending
qnd patronizing tone, replete with superfluous transliterations and cxplana-
tions. By prql'essmn Anant Labhsetwar was a banker and the first Indian to
buy a bank in America. Jyoti Joshi’s second and most recent novel, Parzad
(Season of Autumn), 2020, combines autobiographical and fictional accounts
of familiar diaspora issues, with very little novelty; her first book is unavail-
able. Jyoti Joshi is a housewife. The fourth author, Mohan Ranade’s ideas and
views on adjustment, migration and assimilation are mainly traced through
his editorials of BMM Vrutta and the interview he gave for this project.
Arpana Velankar’s book, titled For Here, or to Go (2007), though not strictly
“diasporic literature”, was the culmination of BMM Vrutra sponsored project
in 2007. It is valuable as a succinct documentation of the trials and tribula-
tions, identity insecurities, and daily adjustment of the Marathi Diaspora to
the USA by a leading journalist from people across North America.

This chapter also discusses standalone autobiographical accounts of adjust-
ments in Africa, Mauritius, London, and their connections with the homeland,
to widen the scope of the issues faced by Marathi speaking migrants beyond the
USA. Thus, Suman Joshi’s Africateel Aathavanee (Memories from Africa)
(2018), London Book (2018), and Aaba Bidan’s Mauritius ani Marathi Natake

(Marathi plays from Mauritius) (2013) have been accessed.

The Background/Setting the Background

After 1947, the dream of a modern India, the subscquent disillusionment and
the voices of contradiction are well documented (Sarkar; Chatterjee). By the
1960s, it coalesced into major impetuses for migration among the young
educated upper caste Maharashtrian population. This hypothesis is supported
by Aparna Velankar’s book based on the interviews of Maharashtrian immi-
grants across the USA, and endorsed by Dilip Chitre, a prominent diaspora
writer, in the preface. The younger generation of the 1960s, driven by the
Nehruvian dream of modernity, were disillusioned by the mid-1960s due to
rampant corruption in all spheres, and continued religious strife since parti-
tion. With no resolution in sight in India, they looked to the UK, and mainly

N sCarmea WIuT cdIrmnsca



the USA, 1o escape and improve their lifestyle and life chances, facqy;,.

thc' 1965 New Immigration Law, The semi-autobiographical nove by «S{!}cd by
C.hlll’c explicitly demonstrates the initial preference for London, due ‘pmb"na
discipline and a familiarity with British ctiquettes, and shorter traye| d'i'z;")"-?t

from India. Commenting on the heterogenous migration pattern of tp,, fn':;,‘ﬂ

diaspora, Paramjit Jugde cites inherent regional and linguistic diversity t;an
renders impossible a homogenous identity or expression of life, along vy, . "'”*‘
related to migration, assimilation, adjustments; the layered migration paw:';;:"‘-"
the post-independence period is a casc in point. There were few peqpy, W;’f
migrated to countries like the USA, UK, the African continent, Mauritius, q:)
and can be scen as single, isolated cvents. -

The following sections attempt 1o ooy
at the issues faced by the Marathi diaspora in ~

2 Vaishali Divwakar
i
!

the USA.

Migration-related Issues

A list dated 1964: necessities for a Maharashtria
America (Velankar)

n Brahmin migrating to

Suit -at least 2Woollen pants -2
Terylene and cotton shirts -4Night suit -separate

Ties -4 Bow tie -2 (one must be black)
Brooke bond tealemon pickle
Thread-needleDictionary

Very important notes:

The bottom of the trousers must be between 14 and 15 inches

Coat to have smooth shoulders
Shoes to be pointed in black colour
Tie-medium narrow V-cut

The list manifests the anxious attention to detail, for a good fit in the USA,
the land of perceived opportunity. Velankar vividly describes pioneer immi-
grants, more excited at living the American Dream than worried by loss of
culture, identity, and roots. The power of the American adventure was
greater; the potent talisman of lemon pickle notwithstanding. Mohan Ranade
in an interview, on 16th March, 2021, recollected ambitious young men in the
1960s, fixated on the UK or even the USA, who thronged the em%assics fora
Reserve Bank permit, taking notes about the foreign lands from journgy
hardened friends and strangers. Before the 1965 US Immieration Act, strict
Jaws discouraged Indian migration; subsequently, though Agian mierants rose
to 26%, the Indie%n migrant population remained low (Sharda). Th:)ugh exact
ff}'agcl:gerz ?_;i ltllilca\;z:lga*rl;:tgor 1960 to 1970s, push factors were stronger than pet
) ahatma Gandhi’s assassination by Nathuraf
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G(\dsc.:\Mm‘a\t\\'\ Brahmin, in 1948, as u g

gOMC Marathi-educated Brahming 0 ;:\ . muls for miggation. This (962
(\\“‘\"W of life, and distance from a c%‘f'cuc u') e U,Sf i fo"_ an "}”‘*?’f"{"ﬂd
though \l\'\s‘pos\u\a\'\on is yet to be m\\‘:(.\c“fiff\g socio-political siation;
prahmins ploneers overrode the religious ;);‘(;‘:L‘r\\ctl Bcffor.c \941 , :,1';’;%‘;&“,;
scas and pursued their dream of modernity \;lwl‘z\-m“ 0 c.r,o??m,_l, e ' ' i
\ wil Servie \ , travelling to Brtain 1o clear t0e
(S (ndian Civil Services) cxamination, or study medicine 1k Anandibzi
oshi (first Tndian woman doctor Il m;)‘bg‘:m;: JOS; m;,ﬁ
pigration of Indians to 1890, especially Gujarati sma\{ i)us'mcssm;n‘ :md”:‘:
few cducated Maharashtrians, She writes in Afriketeel Aalhavan; of D
Vasudev Kanitkar, her father and a doctor, who migrated 10 Zambia in 1926,
and het childhood memories of Africa, The dominant tonc of these parratives
is cither ‘2 modernity project” or “civilizing the uncivilized”, with food, cul-
wre, and other expericnces finding a mention; and the communicztion with

the motherland underscored as restricted and limited. The promise of carning

in dollars of pounds and building a sizable fortune, outweighed sacificing the

familiar - food, people, places, and culture. The reasons and logic offered

are varied; breaking boundarics, challenging new horizons, outdistancing the
“hopeless” {ndian situation, €]

ecting the caste-based social systerm which stified
individual potential - but the allure of the fortw

ne to be made in dol.\arslpounds
remained truly at the core of their motives.

Robert Park’s Marginal Man, often reflected Shobha Chitre’s work and
cortain issues of Hitguj, endorses the immigra

cducated in the US

v
-

ot’s marginal status 1 the home
and host lands, which foments ab inevitable inne i

¢ turmoil. The initial {rauma,
ascribed 0 cultural shock by Park, 1S remedied in Chinese communities,
according 10 Sharda, through magnet communities; while South Asians and
Tndians fall back on personal resources and networks of Friends. Writing in one’s
own language, with persona\ narration is considered cathartic in countering the
adjustment trauma jmmediately after migration. Literary ref

srences to “magnel
communities” among Marathi-speaking groups Seem non-existent, barring 2
mention in Labhsetwar's novel, Na Sampanare Kshitij, where 2 «Little India”
helps a young Gujarati immigrant.

The BMM Vrutta newsletter 18 2 repository of significance On the siresses
and strains of migration, marginalization, adjustment, and ass

imilation. Some
older BMM Vrutta 1SSUes dwelt speciﬁca\\y on acclimatization 1@ climate,

weather, surroundings, and dietary changes wrought by seasons in Amernica.
Articles in BMM Vrutla and Hitgw became transgencratiom\ dialoguss car-
rying older generationa\ experiences 10 the new and vice versa; enabling
comparative analysis Of contemporary migration (facilitated by air travel,
internet and g\oba\'\zation) with the older gxperience. An entire issue of Higuj
was dedicated to the obituary of Anna Dixit, a guide and friend to many
migrants over four decades; {he obitvaries written by frends and family are a
measure of their gml'\t\\dc 10 Annd Dixit. His wrting on adjusting, AsSim-
llating into American socicty: casing the traum of mig

ration, celebraton of
various Marathi festivals, and combining American snd Maratht ways of
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living have proved invaluable to the Marathi diaspord community, O 381,
completely with Sharda that South Asian Indians, and the Marathi gj,, .

. o wig
in particular are dependent on personal resources and networks of frie, -

The storics written by Shobha Chitre, Jyol Joshi, Anant Labhsetyar mﬁ;n}.

alk about the anxictics expressed by the new migrant COMMUAILES befor, ,

. Cang

orall i out non-vegetari i

after the actual migration. The a_ppansnons ab getanan foqq ang
fear of not getting familiar ingredicnts

for Maharashtrian cooking are Com
themes. Thus, in Mera Gaon Bada P)

ara (My City the Best) setin the 1930?
Shoba Chitre describes packing (after @ holiday n 1_"‘1'3); Maharashtrian gpic,,
raw grains, and Indian attire have to be fitted in, Bver their ranity In the Uga
The theme of her later stories come full chlc to complelf: aSS}mLImen intg
American society, when she settles into a reUmr}]cnt home in ]E’illa‘ITl.l, Elke any
other American citizen. In Labhsetwar’s novel, N@ 'Sampanare Ks it }andana
a young single girl moves t0 the USA on @ wgrk visa a?g I?Cr gct; Citizenship
She is unable to comprehend the codes and etiquettes of 4 U}g}a.n” the unreg;.
ricted freedom given to American gouth. .Na .Sampanar v 1;”1] 15 also the
story of her love for a Gujarati boy lving 1 the USA, though labelleg
“undocumented”; this will be addressed in detail ina l‘ater section.

The caste~class composition of South Asian Indxgns is addr?:ssed by Sharda,
while many diaspora writers from Maharashtra cite the social an_d cultura]
capital of highly educated professionals fron} the upper.castcs apd middle F]‘m
Many of the US Maharashtrian community afe equipped with professional
degrees and financial resources in India, which help t.hem ford mJgratlon-.rﬁelaled
issues with more ease and acumen. The 1960s US migrants transmuted “fear of
losing one's religion” into “progress in the dream land”, consequently transi-
tioning into and buying the “American Dream”. In contrast, the I?MM Vrutta
issues depict that 1990s migrants were driven by the new [T sector job opportu-
nities The internet-enabled communication strengthened this generation’s ability
to maintain 2 deep connection with the homeland, which mitigated travails of
assimilation and belonging. The “push” factor was vital in the 1960s mugration,
whereas the “pull” factor proved crucial in the 1990s. Dilip Chitre, prefacing
Velanakar's book, remarks the qualitative difference in Marathi migrants in
1960s and the IT professionals on work visas in 1990s.

However, assimilation issues are far more daunting and serious than s
perceived from Marathi diasporic literature. The connection and memoriss of
home, the core indelible cultural practices versus new adopted practioes, and
consequently the question of one’s altered identity (Indian vs Marathi), post
serious challenges to the Marathi diaspora in the USA. This is reviewad 1t
the next section.

Concept of Homeland and Memory

Fortier echoes the old Marathi diaspora writing by distinguishing home and
host lands as objects of longing versus attempted belonging. He concedes that
mmp!g\‘_(lx‘:tallt)cs of longing for and belonging to multiple places and ways
> < ‘\. (.‘{) 4 W .
AN e
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cannot be reduced to 4 sielitio i Marathi Diasporie Literature 55
apparenlly s Unaffcc[cd by lhi: :ji,;.hhmDmI et
necessary dwelling place, follovj-w 'bl.bf(’m'/; they
and relatable homeland. The ¥ 2 sub
lands, serves to endorse their ori inal idern ieir homelands in the host
homeland ties. It is noteworthy th%{ “ ld’;nmy' and concurrently preserve
(host) land, with no foreseeable p"r;inav:.c N after two decades in the “other”
not arise; and, returning is clov-;y “nny':; return, the need 1o assinmilats dors
homeland. The recreati *ly linked to wanting to “give back” 1o the
reation of a homeland, “is fuelled by memories of prior
homes and by notions of where ‘we’ co elled by memories of prior
ome from because memories, ooth
personal and collective form the frame e
d prese . “ ¢ of reference for interpreting our past
and present experiences and orient ourselves towards the future” (Davidson,
26). This interpretation of one’s origins and the action of recalling is 2n £v2r-
FYoun process that finds itself changing circumstantially. For instancz, fron
the new diaspora, Mrunalini, (name changed), interviewed on 23 Marc
2_021, translated Marathi seminal novels into English for the younger generz-
tion to connect with their heritage. She herself is 2 part of Hindu Swayams:-
VK Szlmgh, USA camp follower, and continues to be a vegetarian, 23 ye2rs in
America notwithstanding. Though she insists her children raised in America

must eat meat to ease the process of living in the host land; e2sz mark Yo,
not assimilation, even for the children.

To reconnect with the homeland, the new diaspora often adopts 2 revivalist
mode, often eclipsing experiences of the homeland community. With the rise
of the New Right at the time of migration, the notion of being Indian is more
ingrained in the new diaspora than the old. The old diaspora found it futile to
retain traditions and rituals of their homeland in an effort to assimilate;
whereas the new diaspora’s effort is directed majorly towards reviving lost
Hindu traditions like lighting an oil lamp in front of the deity at sunset,
saying the Hindu equivalent of Grace — Bhojan Mantra — before eating any
meals, these being rituals that are not the norm in India anymore either.

Just as India is westernized in its culture, the Marathi diaspora Indianizes its
ghettos thus engendering a near seamless dual experience of upper-middleclass
living in America and India, while working and on holidays, respectively. This
revivalist view on recreation also reflects the incessant need for children of the
new diaspora to be connected to their roots. The notion of roots here is ima-
gined, when it comes to children of the new diaspora, as India and its culture has

een heard of and not quite experienced in actuality. Their only taste of Indian-
ness comes from the revivalist traditions that they sec at home and perhaps the
summer or spring breaks that they spend with .family in ln'din. BMM Vruuta
newsletters, over the last few decades, have pubhshcd a surfcu of m)’lll(‘}ogic.ll,

spiritual, and cultural chronicles, besides deliberating the raison d'étre of Hindu
festivals like Holi, Diwali, Makar Qankranti, and Ganesh Chaturthi, to educats
their children on the richness of Indian culture,

Dovetailing children with the imagined foots of their homeland 1s not a fea-
ture of the ol‘;'l diaspora. The latter pr.\}tnmuc;dl_\‘ accepted children unversed m

’

% SLentha o P
o e new Marathi diasyona
artvin i ! !
actuzlize the host Jznd 21 4

arde wquent return o the more valued
Gent recreation of 1
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56 Vaishali Diwakar Y
stivals. They accepted the p, ”
land, notwithstanding ¢, lnd'm

!

evolved post parentaf n,,. a0
ly p p Ldl df‘,;]mlla'

Marathi or not celcbrating Indian Hindu fe
America will remain their clxic:dlcxl’sdl]oglgn
origin of their parents. This understandin ' e :
members, having set out to holistically bctl'CTh = whc;{ bcrci"t OOfule‘Ch "
assimilation and accepted the host-land as their Otra,sting settings c: PPlion
return to their homeland. Moving between tWo e BS can cith

' R H o) 3 > bel | ¥
a liberating cxpericnce or d disturbing m:bctwbg:,?;s:c:ncss 23;“15 NOWhey,
according to Stock. The persistent disturbing 1n- Al our’nc g ,POSt- assim
ilation was resolved by the old diaspora through persona Journcys, as evideng,
) onger insists on wearing the tradition, |

in their literature. Shobha Chitre no J kes of Thanksaivi |
: A man, and partakes of Thanksgiving 5, :
Indian markers of being a marricd wO bing if not cntirely acceptable d

\ . istur
Christmas to make in-betweenness 153 distu ssimilate, having come for
The new diaspora was not motivated to @ ’ ¢co-

- i d life. The;
nomic betterment, climbing the class laddcr,' and not an improve e
tendency/informed choice of living in ghettoized cc‘)nununﬁ::,d gg-ré;::s S?Ol{ha
Chitre, interviewed, 15th March 2021, rendered their ulpplci1 middole 5 (;ldlan
living on par with their uppcr-middlc-clas§ Amc?ncan hlV lf(;l, and res ed cop.
trasts and narratives of liberating versus disturbing. T .e 0 p Wa‘s hard
put to resolve the disturbing in-betwccnne;si wilzgesscgllflhneg;rtla irtls::z; ;grawcﬂff
» while negotiating citizensiup . 1he [ )
?n?uziybi:];?gt.ecggl{)ey pr%)visionsg of dual citizenship unlike Shobha Chitre apg

her husband Dilip Chitre.
Consequently, Jithun Chalat Alo, Ti Harvun Baslo Waat (We Lost the Path

That Brought Us Here Today) is a short story by Shobha Chitre detailing this
dilemma. Relinquishing Indian citizenship to become Amence.m citizens sym-
bolized an irretrievable break from their homeland. Not being able to call
themselves Indian was an emotional roller coaster and the equivalent of shutting
the door (quite permanently) on the homeland, while their exis't'mg routines, or
the way that they interacted with the world around them, remained unchanged.
When their children raised questions like “if America has tensions with India,
who will we support?”, living in India, there would have been no hard choices; in
America, Shobha could offer no real answers, and the journey to the final
acceptance was not an easy one. The story purported the path of pragmatism by
sticking with the call for a better living for the entire family, the final culmination
of which lay in accepting American citizenship.

Diasporas comprise of special kinds of immigrants because they have
retained a memory of a cultural connection with, and a general orientation
towards, their homeland culture, Kar, further argues that in the globalized
_world, the routes are more important than roots. The possibility of air travel
1mpr.oved means of communication, and better connectivity have jcopnrdizu\
previous notions of home and belonging, Sahoo, opines that globalization,
assoqatgd with recent advancement in technologies of tr '
munication, information and the internet,
transnational networks - connecting

ansportation, com
has contributed to the growth ©!
the diaspora with the homeland.
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o ' Marathi Diasporic Literature 57
[dentity Construction

Anandibai Joshi, a pioncer who travelled to America in 1880 to study medi
cine, succumbed to fears of losing her cultural | 4 in 1880 Lo study medl
: y ' g her cultural identity, which proscribed
western winter wear or cating meat and other American food. Ove A
. . . can food. Over time, the
distinct shift from this trauma, and the resultant acceptance of American
cul!ural lmd!lmn.\‘ is reflected in the old Marathi diasporic literature. Shobha
Cl'utrc effectively Ju'xmposcs. migrants carrying quintessential Marathi brah-
min food accompaniments l{kc homemade lemon pickle, metkut (spiced gram
powder to be caten with rice), and ghee, with finally giving into cnjoying
turkey and pumpkin pic on Thanksgiving Day.

In "\“'Oﬂm story Shobha Chitre writes, “When someonc asks me “Tumbhi
kthﬁll)'a (\Y here do you come from?) - a very routine question that is asked
while meeting another Marathi person in the USA - I get irritated nowadays
and 1 answer ‘1 am from Washington’. If I have been living in Washington for
7 years, then why can’t 1 say I am from Washington? 1 hope at least my chil-
dren won't face this question and can say that I am from Washington.” In the

ame story she continues, “You can't really hope to preserve your culture and

identity by wearing traditional Indian sarce for a New Year's party. If they
are part of the US society now, own it and be a part of this socicty whole-
heartedly.” Thus, highlighting identity construction through dressing in tra-
ditional Indian clothes, a choice made at every social gathering of Marathi
men and women irrespective of the occasion, Saran postulates, the Asian
[ndian community in America by participating in various American social,
educational political-cconomic events and concurrently maintaining their own
cultural identities, demonstrate a clear preference for the cultural pluralism
model.

Consequently, excerpts from Shobha Chitre’s book Gothlelya Vata (1987),
exude a definite identity transition among carly immigrants making US cities
their own, yet clinging to vestigial homeland connections, “In ‘our’ Chicago
the seasons are so beautiful not like ‘your’ San Francisco where the weather 1
the same all through the year. In ‘our’ Miami, the mangoes arc better than
the Indian Alphonso - also sugar cane juice, Indian flowers, guava — in fact, i
feels just like home with all these fruits and flowers around.” The pluralism
model is further claborated through real-life incidents of 1987 in Mera Gaon
Bada Pyara (My City IS The Best) from the same book. At a new year's
party, Shobha’s Maharashtrian friends debate merits of peaceful Washington
versus crowded New York City; while the Washington Metro is held up
against the New York subway. Thus within a few years of migration Pune,
Mumbai, Nashik, and Nagpur in Maharashtra were dissolving and new
regional identities s cither New Yorkers or Washington dwellers were
acquired. Quite clearly, this generation of migrants were rapidly and willingly
making their new homes and cities their own. dificulties notwithstanding. To
the same story, discussions about the nuisance of llegal Cubany i M
tead to advice to move out af Miami (though it felt like India) for the bad
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quality of
‘!lc‘;"j'll'/' «i:l mllnf:'ulluu :m:’l drug, Issues, A t/il)rlzsnni GOMMEMAT) Spp,

fo B mingrants holding grean cands A<, “Wewal” Tt 4
disdain s contempt, Mahirashiiians j W g g
7 l”"-”“-”ﬁh)l}ﬁl* u l g ‘.uummlnluu’a‘n, fias 1'1,1'//;1'/» b /!()!;1/”5’ el ﬁl
B, T, pyee V,MM o e, wssured oF 4 "y
Moratl b preen card status eniconraged the villing assinilation of «,y.,

arathi nmigeants with no fear of degiortment and gpnificantly | A
thyeir identity d'rw m i 9 & ’J'l| gy ,}, il “} / e
SileR it ,.1.1 o, This vis 1 dhirest wnuml,w,t i ,;m_f,t,vl I g

e ¢ Illu‘,ul!wr, of wequiring gresn cards Brought in Iigrants o the .
tostwork visas, with unostainty around ful cithnship, 10 reflsted ,,,,’,}.’,'f,'"
ll’:t'fi :;md motivation for assimilation in the U5 sty and the twu%ptir},f ',",
their |('lc|’|lity transitions after migration. /

,/ \ distinet change in the BMM Vrutta and Mg Srom the TT05 40 195ty 1

cwdf‘;nl, The intense focus on traditional Marathi festivals i reinforo ’;}.Y
z,";y:r;ml annal frsues of Hitgu) for Ganpal puja and Diwally carrying ad.,,;,{
tiseanents from gurujis (Hindu pricts) gilling o perfonn seligions riuals iy
Hindu-Indian households, Another point of discussion which suriounds the
question of identity and identity formation is the wold” and “nen” dinsporsy
preferences in naming their US born children, Returning from naming cee.
mony, an “old” diaspora family discussss by names in one of Shoblia Chi
1¢s stories, The discomfort in losing one’ obious Indian identity by using
“David” was counterbalanced by the €2 of blending into US culture, Cone
versely, the “new” diaspora’s reyivalit trend of wsing, compler mythologics)
names (Vaidehi, Draupadi, Aniruddha, Subhadra, Harshavardhan) is under-
scored and debated in the BMM Vrutta literature and stories, The increased
visibility of Marathi identity through mylhr)logical names, was perceved 45
needless and essential simultancously, The former supported the struggle of
Marathi kids with unpronounceable of inappropriatcly pronounced Indizn
names that caused many personal issucs for children in school and Jater in life,
For US born Marathi children, the daily struggle to assimilate with the kids
around them was exacerbated by their parents’ choices 10 retain their Marathi
identity. It began with their Indian mythological names which identified them
as “outsiders” and made social integration very hard, In hindsight, the “old”
diaspora was far more pragmatic, making choices in baby names favouring
faster assimilation; and they regarded the iraditional baby names used by the
“new” diaspora counterintuitive. The changing trend reflects a change in prio-
rities between the “new” and “old” Marathi diaspora; assertion of identities
versus assimilation within the US culture,

A recurrent theme in the stories and books is related to the preservation of
the Marathi language vhile staying in the USA. Shobha Chitre writes about
7-gear-old Neha proving an embarrassment to her parents for being unable t0
speak Marathi when they hosted 8 visitor from India. The ensuing lectures on
Marathi culture preservation caused intense debate and deliberation, resulting
in a painful decision to send Neha back to hier grandparents in Pune. Shobha
Chitre managed to convince Neha’s parents that Marathi is almost an equal
challenge in the USA as for convent-educated kids in Punc-Mumbai-

k-
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Therefore, the balanced path of suor v Marathi Diasporic Literature 59
q day-to-day basis was less (l:g::[‘.lk'"g in M
Though Shobha recommends accclcli dn-option than sending Ncha away.
sever be able to speak Marathi. he [; 'ng,lhc reality that US-born kids may
jar with Marathi and understang mp l,“o“d”y ensures her children remain famil-
with parents. C language through day-to-day conversations

Children’s familiarity wi "
icath Fuiios =56 }l’mlclltlhsol\/iti:lz:ll;\il has been 4 constant endeavour of
established in many cities to cnai)lc lamt-l“ Leaching Supday S.ChOOIS vere
music, and iconic Maharashtrian ¢ tarning of .Marathn, Indian classical
(drums). Though in tl wrian arts like Lavani (dance form) and Dhol
not cnlimsiastii I\';ol::nl?{gr?s t(:lc response to Marathi Sunday schoo‘l‘s was
diaspora of thc)19903 " iﬂﬂ ¢ (1{1tcrvxcw,16tl1 March, 2021), thc': new
i in the USA. The .‘BM Matcr initiated the Sunday school ritual in many

: Viutta and Hitguj too were started primarily to
preserve language and culture within the US Marathi community. Around the
1980:%, BMM Vrutta used quite a few English words while reporting cvents
an‘d n afuclcs; by the 2000s, a marked shift occurred with the BMM Vrutta
being written entirely in Marathi and English used only for addresses.

Mauritius has institutionalized the Marathi language and accorded an

«ancestral” language status in recognition of the vast migrant community

(Eisenlohr, 773-786). It enabled Marathi to be taught by all government

schools on an optional basis; it is noteworthy that “ancestral” languages, like

Marathi, Telugu, and Tamil, are not used for daily public interaction in

Mauritius. However, their institutionalization and preservation via teaching to

futurc generations is a deeply symbolic connection with the homeland.

Therefore, the absence of daily usage of Marathi does not make the Marathi

diaspora in America insecure; rather the fear and insecurity created by an

irredeemable loss of their children’s heritage, makes them reassert their Marathi
identity.

In diaspora writings from the USA, such as in books, short stories, and
newsletters, videos like Marathi Antari (At Heart We Are Marathi), a lin-
guistic identity is primarily carved out. Consequently, locational identity

(“amhi mumbaikar”, “amche nashik” etc.) is derived from Pune, Mumbai,

Nagpur, Nashik with idiosyncrasies and specificities of that city/region.

However, significant commentarics on the religious and caste identities of the

diaspora are conspicuous by their absence. Content analysis in BMM Viutta
and Hitguj reveal predominance of upper-class, upper-caste (Hindu Brahmins
in BMM Vrutta) contributors, participants and organizers.

The most frequent names in BMM are obviously Hindu Brahmins, and
very rarely, even around the 2000s when there is a huge Marathi diaspora in
the US, a few Maratha caste names appeared. We also come across the
mentions where very explicit comments on how North Indians are loud in
their expression such as we don't get along with the show-off crowd of north
Indians during the 15th August parade in Chicago (Uparikar's BMM Pruna

editorial).

arathi within the houschold on
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Al\ e\cepti
o On to caste-based narratives is Anant Labh

» . ¢ dlf¢ S )
Watten in 2009 and sity ctwar'

\\'.01‘nan, Nandini , and
dini makes (e suprem
The reward of Rs. §

\ aflaht Vit
ated in 2006, The relationship between g lowé:a}"m'

an Upper caste man, Manoj, is v_alidated When ;aste
¢ sacrifice of a fake contractual inter-cagte ma .
father’s surgev IO\_OOO from the government pays f0r‘Man0j,s g
look be gery; :}n@nu then takes _adworce. Mgnog 5 father is noyw forceg 8
0 )"ond Nandini’s caste, recognize her as an individual, and afgy, Ma t?
{0 remain married to Nandini, Dr Babasaheb Ambedkar recommen ded i n
CaSte marriage to abolish the caste system in India. Therefore, Nandipp u
of the contractual relationship to earn the reward actually trivializes the Casi:
problem in India. In the 21st century, caste is a highly complex, layered, ap i
nuanced issue; with ground-breaking contributions made on the subject by
Dalit writers, Earlier, Shobha Chitre in her short story, Kale-Gore qqp;
Amchya Jati (Blacks, Whites, and our Castes) equates discrimination faced by
the American blacks with the lower castes (Dalits) in India. She effectively
underscores the ignorance of the educated Maharashtrian upper-caste com.
munity towards Dalit autobiographies and the issues they bring out. Her
acknowledgement of Dalit literature is diluted by her simplistic reduction of
the caste issue by “us” - the Marathi diaspora as “Hindu”, “Indian”, and
“Marathi”. Does the choice of these specific identities for the Marathi dia-
spora prematurely resolve and gloss over the impact of caste issues, visible
even in the USA, and definitely back home? A deeper inquiry of the caste
issue emerges from Shobha’s short story than Labhsetwar’s nov.el. '
Labhsetwar’s other novel, Na Sampanare Kshitij, has been cited in an ear-
lier section. It is the story of an “undocumented” young Gujarati boy,
Ramesh, and his love story with the well-placed Maharashtrian girl, Van-
dana. The author sketches her identity (presumably Marathi) only via cultural
references to her favourite writer and food. One questions w}ly t.he regional
identity of the boy, who is uneducated, undocumented, wqumg in tlz’le hotel
industry, at much lower wages, is not portrflyed as Marathi? The boy 5 strug-
gle is heart-breaking and endorses hardships that people endure to live lhg
American Dream, given the risks involved. The issue of documented Marathi
versus the undocumented “Other” is given due .weight. T}'1e portrayal'of
Marathi people in all the novels referred to in this chapter is that of being
upper-caste, upper/middle class, educated, well-placed, documented, cultu-
rally and morally superior; and as being someone who knows exactly”how to
blend American and Marathi/Indian culture, In contra.sF, th.e “cher (other
Indian regional/religious communities or other nationalities) is either ez(cludtd
completely or shown in a negative light. One recalls Shobha Chitre’s §t0rg,
where Cuban immigrants are portrayed as illegal, uneducated, drug addicted,
as detailed earlier in this chapter. |
Each community of the Indian diaspora lives in its encapsulated environ-
ment, separated from others in terms qf language, caste, culture, andlrcllgIbOI:
(Judge). We must acknowledge diasporic communities are not mor.mhths. ;li
are further fragmented on the basis of caste and religion. Within Marath
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i L n

ags?oii;ysﬁ:::].gw What is Interesting s ¢ oes get some level of mention

0 Im name in BMpf

resent. The huge i Vit isgues 1 :

gsizcable Mara%hiinﬁux pf Marathi diaspora to th;lngllé Afrom 1985 until the
i speaking Muslim Commntty & Tt over the years, and

of Muslim names in BMM Viytg y n India, the virtual absence

analysis ntil 2020 is significant and needs further
Brah argues that the “us/other”

)

he absence of any mention of any

: or the “native/diasporian” bi i
synonymous with homeland/host land; 9/11 dramaticalll; rciigrtulr)rlngrythiz

binary, particularly for the South Asian diaspora. The “us” in the Indian

diaspora is a fragtured and multi-layered concept and not a homogeneous
category with the interrelationship b : . gen®
. fup between different Indian diaspora religious

groups reflecting the changes in th T

. g ese relationships in the homeland (Kar).
One Lpfers that the complete silence on the Muslim community and the
Othering (?f tt}e Muslim community post 9/11 in America, and in the BMM
V;:utta, Hitguj E}nd other books, are also reflections of the strained relation-
S'hlp t‘)et_we.en Hlndu and Muslims in India. What does that suggest? Does the
linguistic identity supersede all other identities, or are religious, caste, and
class identities subsumed within linguistic identities? Are other identities
excluded as being insignificant? We need a separate analysis for this.

Apart from conventional Marathi literature, one finds very good references
in the form of YouTube videos and blogs, which talk about Marathi identity.
In Marathi Antari, a YouTube homemade video by Marathi people in their
40s and 50s living in America, a distinction is made between karmabhoomi
(the land where you Jabour) and matrubhoomi (the motherland). These terms
have been primarily used by Vinayak Savarkar, a colonial far-right political
activist, who coined and defined the term Hindutva, and what it means to be
a Hindu. His writings are used extensively by many to assert what they
understand to be a rightful Hindu identity. The usage of these terms could be
interpreted as threads of far-right Hindutva ideology that have woven them-
selves into the social fabric of the Marathi diaspora in America. This video

also portrays the “new” diaspora mer.nbexjs prese;ving their loc.al Indian
ting and settling mto their own Marathi commu-

identities even after migra Ese et . .
nities in America, and details variations within the Marathi community by

way of belonging to Kolhapur, Nagpur, Pune, or Mumbai._ This is.in st}a'rp
contrast to the old diaspora, whose members dissolved their local identities
and identified with the American sities they currently lived in. The video
adds fresh dimensions by showcasing certain specifics of ‘Marathi festival
celebrations: thus the «“|ost” form of «Jezhim”; an endemic dance form is
part of their celebrations in America. The “modak” — a sweet steamed
dumpling with a jaggery and coconut filling, the favourite food of Lord
Ganesh, specifically to be eaten during Qanesh Chaturthi is made at horr}e
by the diaspora community. It 1 a pragtlcc that not many women follow in
Maharashtra anymore, instead choosing to buy them from people who

make “modals”.
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S If One assesses the Marathi dinsporic literature as against the Engiig
Pora literature, the former is more related und identified with the every(, Vi,

‘l‘l:‘g grr:tcnccs‘ of t_hc diixsporu communit.y. I would li!(c to .rcviSit the “rgur‘:)i ln/'cs

Scction in this context. The literature written in the motpy, Min
(bhasha literature) is always easier to identify with and relate (o, Diag Oo."gl}c
erature in Marathi, in contrast to its counterpart in English, has fa e g,
\dentification and reportage with cveryday activities, dilemmas, ang s
faced b iaspori iti Problen

Y the diasporic communitics
With moorings in Sociology, aesthetics of the literature is not Stresseq, §,

the importance of Marathi diasporic literature lics in understanding lhc, ru
cesses of assimilation, adjustment and identity construction more ealisticy)) .
As Mohan Ranade mentioned in his interview, Marathi diasporic Writer,
cannot be categorized as writers in strictly literary terms. If we analyze then,
from aesthetic parameters, most will fail to pass as literature. However, i, the
vast field of English diasporic literature, Marathi diasporic lftcrature is sure|
making a dent in developing the understanding of regional identities abroag,

rather than all identities being subsumed under Indian.

Not a Conclusion

An iconic and celebrated writer from Maharashtra, P. L. Deshpande wag

invited to the BMM Vrutta convention in 1989. He' advised tpe Marathi di,.

spora community — “make this country your own w1t.hout having t]'ne fear that

you will lose your Marathi identity. So long as .there is one Marathi child whe

fondly remembers a Marathi poem taught to him by his parents, your culture

lives on.” The “old” Marathi diaspora seems to have taken this advice to

heart and assimilated into the mainstream US culture far more rigorously.

Most of them celebrate Thanksgiving as their own festival with their children,

who may not speak Marathi fluently, while writing books in Marathi about

their lived experience. The “new” diaspora came to the USA as part of the
internet-connected world and has always easily retained cultural ties with the
hometand. They have remained relatively insular, with a Sunday “culture” of

going to Marathi schools, and Hindu festivals being the .primary festivals.

They “plan” to move back someday, and the homeland is much closer to

their heart and their reality than that of the “old” diaspora. The “old” dia-

spora faced significant hardships even with respect to the availability of food :
suitable to their taste, but US citizenship was easily accessible to them. The i
“new” diaspora had a ready base with US companies for which they have ‘
worked, sponsoring their travel, migration, and settling-down process. The

new age, New-Right policies propagated by “Trump” have nonetheless created

new anxieties for the “new” Marathi diaspora. Many have faced hardships and
uncertainties, like H4 visa availability and much stricter naturalization laws in
the USA. What comes across from Marathi diasporic literature is that the iden-
tity construction processes for the old and the new diaspora have taken quite
distinct paths. The “old” diaspora identify themselves much closer to being the

\"?’)‘fg?" )
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athi American” whereas the “new” diaspora will more likely identify 45

Marathi in America”. In spite of their different trajectorics Of assimilation
stments in the host-land, both have their own share of trauma, tur moil,
pprchcnsions, and anxicties, as well as their joys, fulfilment, and
Marathi diaspora’s choice to call the US their home¢ and what that
to them has been aptly quoted in one of her storics by Shobha
ry well-known Marathi poet, Anil says:

aMar
uThc :
and adju
moumiﬂg, a
qucoess. The
choice means
Chitre. Asa Ve

Thithe punha don vata futlelyachya khuna distat,
Ek jara saravleli, Dusri varati thase nastat.

Kiti vel disat hoti, dharli nahi tich vat,

Tichi valne, helkave, tiche utaar, tiche ghat.
Tinech gelo asto, tar hi kadachit mitli asti,

Tase whayche navhte — heech mazi vat hoti.

A rough translation of the essence is as follows.

Two paths I had in front of me.
ootprints on the other path

One well-travelled, no f
(To stay in India or, to travel to the USA)

The well-travelled kept calling, although I didn’t choose it.
(remembering home even after migrating)
Those crests and troughs and the undulance

(missing the homeland)
1f I had chosen that path, this path would probably b

That was not to be ~ this is My path.

keep coming back to me.

ave vanished.
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Foreword

For over two decades, I have worked with éntrepreneurship scholars and educators
around the world. I have seen the field grow.from an almost exclusive focus on busi-
ness plans and the winning traits of successful for-profit entrepreneurs to an ecology
of approaches that embrace and nourish.a variety of galuable phenomena. Most
exciting of these has been the notion of én‘trépr_enf_:urshipfé's'a method to tackle some
of the most difficult yet important challenges’of Aou}T (imes, such as those included in
this book. o

I met the editors of this book, Professor Sat)féjit'Majumdm' and Professor Samapti
Guha, about a decade ago in my home country. Both were already passionate about
social entrepreneurship, yet thoughtful in their rigorous and critical approach to
its role in building a better future bdth for India and for the world. Together they
have fed the movement to educate and foster social entrepreneurs, entrepreneurship
educators and provide outreach to the communities they have worked in. While Bill
Drayton, founder of Ashoka, is credited with the earliest use of the term, my own
encounter with social enterprise harks back to decades before Drayton visited India
and recognized people that he called and fostered as “‘social entrepreneurs”™ through
the Ashoka Fellowships. The enterprise I grew up with in Mumbai is the Shri Mahila
Griha Udyog Lijjat Papad, a co-operative founded by seven women, which currently
achieves annual revenues of around $300 million making and exporting papad, a
thin crispy flatbread made with a mix of lentils and whole grains. Just as the product
is both delicious and healthy, Lijjat, the organization has made better lives for the
women who are part of it and nourishes the communities in which they live and
thrive. I personally knew women who worked in and managed the organization, and
they inspired some of my own entrepreneurial (ad)ventures.

The concepts and cases carefully put together in this Book evoke in me those
inspirations and flavors of my earliest encounters with the role of entrepreneurship
in transforming lives and societies for the better. I am impressed by the breadth
of topics ranging from software and biotech to mothers and children, and I am
heartened by the inclusion of indigenous people as well those living outside India’s
borders. In my work I have been skeptical of the need to separate social from other
kinds of entrepreneurship. My arguments have grappled with the fact that all enter-
prises, whether for-profit, nonprofit, s iod O, co-operative or hybrid, contribute




vi Foreword

to society through livelihoods, jobs and innovations. And all are susceptible to the
worse angels of human nature as well. Hence, I have embraced the view of business
as offering a set of tools to help organize and manage resources, and entrepreneur-
ship as a method to effectually cocreate ends worth achieving in the very process of
venture building. This Book offers a look into what might be possible if we adopted
such an instrumental view of business and venturing for nurturing human and societal
wellbeing.

I believe the collection here will feed important discussions in classrooms,
enabling educators to challenge students to remake their own future and our world
In important ways..

Saras Sarasvathy

Paul Hammaker Professor,
The Darden School, UVA
Jamuna Raghavan Chair, [IMB
Bangalore, India
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Chapter 4 [ Ry |
A Critical Analysis of the Social Business
Model of Kala Raksha: An NGO

with a Purpose of Women Empowerment

Rama Venkatachalam and Netra Neelam

4.1 Introduction

India is a large developing country with over 23 million unorganized artisans; more
than that of any other nation (Tyabji 2003). There are over 7 million artisans in rural
India, engaged in crafts, the backbone of non-farm rural economy of the country; the
second largest rural activity next to farming (The Edmond De Rothschild Foundations
2013). Sadly, all these artisans are a part of the informal sector of the economy and
informal sector seems to be the most ignored sector of the economy (Daniel 2005).

India is well known world over for its incredible legacy of handicrafts. Its sheer
vastness reflects the diverse craft cultures of the country. Each craft is unique and
significant in its own way; having its distinctive designs, colour, style and technique.
Be it the Gond painting of Madhya Pradesh, Bhujodi shawls of Kutch, Bodo weaves
of Assam, Bidri work of Andhra Pradesh, Kashimiri copperware, Dhokra work from
Orissa or Sanjhi paper cutting from Uttar Pradesh and the countless regional weaves.
It is almost impossible to describe the entire landscape of crafts in India due to its
vastness and fluidity (Jaitly 2012).

Though skilled in traditional crafts, the artisans lack economic opportunities.
They lack access to markets, don’t understand customer needs; both local and global,
hence are unable to retain their place in mainstream markets and earn a sustainable
livelihood. Unlike farmers, artisan’s distress is not responded to, because they are very
flexible and move to alternative occupations like agriculture, construction, trading,
etc., for sustenance and more earnings. Many artisans are even abandoning the craft
form as they are paid very low wages compared to the high value of their products.
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Another difficulty identified recently is preserving the craft by keepfng the next
generation involved. Due to financial pressures, the children of the artisans O_Rt for
other “aspirational and upmarket” professions, while giving up on the traditional
occupation, thus creating a future threat to the craft form. '

Thus, it is important to integrate the informal sector of the economy 1nto the
mainstream economy by building support systems and systemic interventions .tl.1at
can help improve the lives of the artisans by increasing their work opporlunmgs
thereby providing income security. This will help in sustaining the artisans and their
craft traditions. Moreover, valuing and preserving traditional techniques is impor-
tant in an increasingly globalized world. Empowerment literally means “becoming
powerful”. In the simplest of words, it is basically the creation of an environment
where women can make independent decisions on their personal development as well
as shine as equals in society. Appropriate external support and intervention, however,
can be important to foster and support the process of empowerment. Development
organizations can, under some circumstances, play an enabling or facilitating role.
They can ensure that their programmes work to support women’s individual empow-
erment by encouraging women'’s participation, acquisition of skills, decision-making
capacity and control over their lives. ;

International organizations like the World Bank and United Nations have focused
on women’s issues especially the empowerment of poor women in rural areas. In the
late 1960s and early 1990s, NGOs, or the non-governmental organizations have also
taken on an increased role in the area of women’s empowerment. NGOs, previously
catering to women’s health and educational needs have moved beyond this traditional
focus to addressing the underlying causes of deprivations through promoting the
economic and social empowerment of women (Kerry 2003). NGOs aim to provide
economic empowerment through skill development in order to assist women to face
the challenges of living.

Craft organizations/NGOs have been the strongest supporter of the craft sector,
by assisting the artisans in achieving economic self-sufficiency, through facilitating
innovation within tradition; to transform traditional.art into contemporary products.
Artisans contribute to concepts as well as skills in creating products. The skill of
the artisans 1s human capital, but the artisans are not able to capitalize on their skills
independently. Hence, a need is felt to depend on the networks and relationships
within a social group which translates into achieving social capital. Social Capital
refers to resources (such as information, ideas, support) that individuals are able
to procure by virtue of their relationships with other people. These resources are
called “capital” as they are “social” in nature because they are only accessible in and
through these relationships. The structure of a given network—who interacts with
whom, how frequently and on what terms—thus has a major bearing on the flow
of resources through that network. Those who occupy key strategic positions in the
network, especially those whose ties span important groups, can be said to have more
social capital than their peers, precisely because their network position gives them
heightened access (o more and better resources (Burt 2000). This, in turn, helps the
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artisans capitalise on their skills and earn a sustainable livelihood that benefits them
and their families.

A number of these craft organizations have adopted different craft forms. Kala
Raksha (KR) of Kutch, Gujarat is one such NGO working for the revival and preser-
vation of Kutchi embroideries. The trust aims to preserve the traditional arts of the
region by making them culturally and economically viable. Trust activities are artisan
driven. Without artisans, there can be no traditional arts. KR encourages community
members to work together towards the goal of self-sufficiency. Generating income
through their traditions, community members can realize their strengths and maintain
their identity as they develop.

Comprising artisans, community members and experts in art, design and
museums, KR was founded in 1991 by a group of artisans and Mr. Prakash Bhanani.
KR project came into existence in 1991 but was officially registered in 1993. It
focused on a group of embroiderers in the village of Sumrasar Sheikh. These people
migrated from Nagar Parkar in Sindh in 1972, bringing with them some fine skills of
traditional embroideries as well as some beautiful pieces in Suf and Kharek embroi-
dery styles. With generous support from patrons of traditional arts, a permanent
collection of traditional embroideries was started. Since they did not get much support
from the government in settling down in India, a group of 20 artisans were organized
and guided in producing Suf embroidered items for sale in order to earn a livelihood.
Thus KR was established comprising artisans, community members and experts in
the fields of art, design, rural management and museums, KR had managed to rope
in 1,000 embroidery artisans of 7 ethnic communities.

‘Kala Raksha means “Art Preservation” The trust aims to preserve the traditional
arts of the region by making them culturally and economically viable. Trust activ-
ities are artisan driven. Without artisans, there can be no traditional arts. As far as
possible, positions from office managers, to coordinators to tailors are drawn from
the immediate local communities. The trust provides training as needed to make this
possible. KR encourages community members to work together toward the goal of
self-sufficiency. Generating income through their traditions, community members
can realize their strengths and maintain their identity as they develop.

From the outset, KRs income generation project has been self-sustaining.
However, being a not-for-profit-based organization, KR requires financial assistance
to support ongoing social welfare programs and capital-based expansion such as
construction of new facilities, etc.

Over the years, KR has gratefully received funding from various Indian and
International agencies like ATA, American-India Foundation, Bestseller Founda-
tion, Handicrafts (GOI), Eileen Fisher, Ford Foundation, National Bank for Rural
Development (NABARD), Sir Ratan Tata Trust, UNESCO, Winrock International,
etc.

The centre has an office room, museum, showroom, stitching centre, godown,
pantry and craft restoration room. There is a small open dining area. The guest rooms
are on the first floor. KR in Sumrasar Sheikh Village was designed by Ahmedabad
architect R. J. Vasavada, follows Kala Raksha’s philosophy of innovation within
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traditions. The buildings are based on the traditional round bhungas, but use contem-
porary materials and technology. Office, workshop, resource centre and museum are
all computerized. The centre is fully electrified with photovoltaic solar power.

Committed to documenting existing traditions, the artisans of KR partimpate.d
in establishing a museum that maintains a collection of heirloom textiles. Thus it
embodies a simple but revolutionary concept: involve people in presenting their own
cultures.

In its second decade, KR began to address the most pressing need: education.
Established in 2005, Kala Raksha Vidyalaya (KRV), an institution of design for
traditional artisans, provides an environment and methodology appropriate to tradi-
tional artisans. A year-long course in contemporary market-driven design, based on
problem-solving within traditions, enables artisans to revitalize their art. KRV strives
for relevant education and its graduates have been recognized for excellence and have
dramatically increased their income. A significant number have been able to establish
their own businesses. KRV intends to raise the value of handwork and preservation
of art traditions.

Artisans’ initiative and participation continue to drive KR’s work. Artisan Design
Committees study the collections and create exquisite contemporary work. Artisan
Pricing Committees evaluate each embroidered piece, ensuri ng fair wages and excel-
lent quality. Finally, artisans participate in sales, linking them directly to their
market.

KR’s commitment to the community has seen it grow in different areas that ensure
continuous benefits. KR’s efforts to support the creation of unique and traditional
products have been appreciated worldwide. Its broad range of arts include hand-
embroidered, patchwork and appliqué garments, home furnishings, salwar kameez
(tunic and pants suits), jackets, shawls and dupattas (scarves). KR also offers cozy
patchwork quilts, toys, purses, gifts and leather table tops. They keep adding to their
product line on a regular basis keeping in line with demand for the handcrafted
products.

KR has taken initiatives in the form of product and process innovation, marketing
and promotion, training and development. This helps in understanding the organiza-
tion’s environment and enable to test whether the profit earning is well aligned with
the social purpeses of craft revival and empowerment.

The researchers felt a need to identify and critically analyse the model adopted
implicitly by KR to achieve the above purpose. KR has been able (o go beyond
immediate profits and higher incomes. Every organization has a business model, even
if the word “business” is not used as a descriptor. A business model (Osterwalder and
Pigneur 2010, b, ¢) describes the rationale of how an organization creates, delivers and
captures value. KR achieved its objectives through product and process innovations,
building markets and strengthening supply chains. And for the artisans,
higher productivity, sustainable earnings and greater empowerment.

Yunus et al. (2010). the microcredit pioneer, founder of the Grameen Bank, and
2006 Nobel Peace Prize winner, wrote “a social business is designed and oper-
ated just like a ‘regular’ business enterprise, with products, services, customers,

it meant
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markets, expenses and revenues”. Hence even so-called social businesses have busi-
ness models. The difference is merely a matter of focus. Current research is an attempt
to identify and critically evaluate the existing model at KR, where the focus is on
empowering the women artisans by assuring a regular source of income through
the revival and preservation of the Kutchi embroidery. Moreover, only 38 studies
between 1998 and 2020 (TITLE-ABS-KEY (‘women AND empowerment’) AND
TITLE-ABS-KEY (craft)) have been recorded in the Scopus Database as of 18 July
2020. Out of the total studies only 5 studies were published in Scopus.

4.2 Literature Review

India is well known world over for its diverse craft cultures (Ranjan and Ranjan
2009). The arts and crafts of India outline the regional styles, history, social and
symbolic significance of many of the artefacts from the remote areas of the country.
The rich source of artistic traditions by the skilful craftsmen has resulted in a diverse
variety of arts and crafts. This represents the rich cultural heritage of the country that
has fascinated all those who have encountered it for generations (Cooper and Gillow
1996).

It is interesting (o' note that the major and minor crafts created by the skillful
craftsmen is very much in tune with nature. The abundance of nature in India greatly
inspires the creativity of the people in it. The numerous artisans are able to create
beautiful objects of everyday utility using the natural materials in the environment.
It may be objects of divinity from rocks, lamps from minerals or wooden pieces into
beautiful carvings and so on. The artisans are considered the greatest conservationist
of the environment (Jaitly 2007).

The handmade traditions of the country not only enrich the day-to-day lives of the
people, but also provides sustainable livelihood to millions of artisans (Ranjan and
Ranjan 2009). Despite India’s industrialization and participation in the modern world
economy, millions of Indians still depend on traditional skills to make a living with
handmade products. After agriculture, handicrafts are the second largest employer
in rural India. Many agricultural communities bank upon it as a secondary source of
income generation during times of drought, lean harvest and famines. The handicraft
and handloom sectors are Rs. 24,300 crores (US $4.48 bn) industry contributing Rs.
10,000 crores (US $1.85 bn) to India’s export earnings of Rs. 1.62 lakh crore (us
$300 bn) and provides employment to about 7 million people. But unfortunately, the
majority of the craft production remains unorganized with its full market potential
untapped. Propelled by loss of markets, declining skills and the difficulty catering
to new markets a large number of artisans have moved to urban areas in search of
alternative employment (The Edmond De Rothschild Foundations 2013).

It is a great cause of concern, and needs immediate government intervention in
the form of various schemes for the craft sector; and genuine efforts for promotion
and development of the crafts and the arfisans. In addition, various co-operatives.

‘5\' M’%I
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voluntary associations also need to put in sincere efforts for enhancing the skills and
the working conditions of the artisans (Pradeep 2010). : : :

Traditional crafts have undergone tremendous change 1n recent .umes. Urban
markets have come to accept the concept of traditional crafts and af[_isans are now
in search of new markets. However, traditional crafts are not saleable in the existing
form in current markets. New designs and innovation is the need of‘ the hOL.ll',. to
make the crafts more sustainable. Design intervention, with trained designers giving
new designs to the artisans can be of help. But, separation of design and execution
of craft supports the factory model where the artisan is reduced to a labourer. Thl‘S
further reinstates the low social status of the artisan as well as the craft. Hence, arti-
sans need to tackle the problem of lack of design input themselves. They need to be
actively involved in design innovation (Frater 2007). This could involve designing
new products, with changes in shape, size, colour, surface manipulation, function
and utility; exploring new markets and reviving lapsed markets; applying traditional
skills to meet new opportunities and challenges; introduction of new materials, new
processes, new tools and technologies. It is seen as an interface between tradition
and modernity that matches craft production to the needs of modern living (Panda
2013). Thus to initiate innovation and creativity a conscious and methodical process
of intervention is required. This will help fill the gaps in quality and productivity,
the major problem faced by this sector (Amitava 2012). This will also help raise
their level of self-confidence and creativity. Thus, the artisan has to be significantly
involved in both design and craft development. The traditional artisans are bestowed
with deep knowledge and hereditary skills of the craft. But to foster genuine sustain-
ability and to restore the vitality of traditional craft, one needs to address the most
pressing need in India today; relevant education for rural people (Frater 2007).

NGOs can be stated to be the strongest supporters of the crafts industry, both
in terms of livelihood promotions as well as cultural preservation. NGOs via the
SHGs framework play an important role in craft revival and preservation. These
organizations mainly work with the help of volunteers and are able to grow and
thrive under a strong leadership with a clear vision for the craft and its artisans (The
Edmond De Rothschild Foundations 2013).

Dastkar Ranthambore can be taken as a case study, where people displaced by
the Ranthambore Tiger Reserve make a living through handicraft. When the forests
of Ranthambore were designated a tiger reserve in 1989, forest dwellers from the
core zone were resettled outside the sanctuary. This cattle-rearing community lost
its way of life, grasslands and ancestral houses. Looking to give the displaced people
livelihood through craft, Laila Tyabji and conservationist Valmik Thapar held the
reins. For almost twenty-five years, Dastkar’s programmes have been supporting
350 women as well as a niche group of men in 8 villages. Kendras (or centers)
established in Kuthalpur and Kundera have given the women a Space to work on
block printing, embroidery, patchwork and tie-die. Caste, religion, occupation

and
age were transcended as people worked together. Over a decade, ski

lIs were enhanced

in order to engage with a quality craft. The women, now empowered, are able to
sustain themselves and also carry individual bank accounts. Dastkar Ranthambore
now exports its preducts and Lurnoveﬁ;}gff\?‘{gr mllhons of rupees. (Tyabji 2007)
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Shrujan, a craft organization in Kutch, Gujarat, is reviving and rejuvenating the
traditional embroideries of Kutch and using the craftswomen’s embroidery skills
to secure a sustainable livelihood for them (Trust Shrujan 2009). Kai Kraft, an
SHG in Dharwad, Hubli, is working to revive the languishing Kasuti embroidery
prevalent in North Karnataka. Through concentrated marketing efforts, Kai Krafts
strives to improve the earning potential of the skilled artisans versed in these crafts
(Venkatachalam 2013).

Sujan Crafts’ vision and perspective on poverty alleviation of micro-enterprises
(mainly led by women) had been to empower women, who were poor, asset less and
illiterate- to understand, engage and integrate with critical enterprise processes and
value chains. Sujan Crafts envisaged good scope of alleviating poverty in deserted
areas of Rajasthan through economic and social empowerment of the rural artisans,
encouraging them to take on entrepreneurial skills, and linking the primary producers
with potential market players. The producer women were trained to comprehend the
qualitative and quantitative aspects of the production, market needs and aspirations
(Mehra et al. 2019).

Considerable efforts are being taken by Self Employed Women’s Association
(SEWA) in the promotion of handmade products made by the women of Kutch,
Gujarat. Formal training was given for enhancing the skills and creating awareness
about quality. Strict quality control measures were adopted for standardization of
quality. Designers from India and abroad were invited to introduce modern designs
and make the products more appealing and marketable to customers. Thus, SEWA
has successfully introduced handicrafts as a means of livelihood for the women of
Kutch, Gujarat (Dutta and Kamble 2004).

The crafts sector is the largest source of employment and income in rural India,
where women are ahead of men. It is where their skill creativity and expertise are
acknowledged. It is an area of economic and productive strength that Western coun-
tries have lost. The story behind the stitches of craft, women and development in
contemporary India is interesting and inspiring. Each of the stories is a story of
determination and strength of the women, mostly the unorganized and illiterate rural
women who have empowered themselves in so many ways through their stitches. A
group of Rabari women from the Gaddu Village of Dastkar, Kutch project, worked
collectively on a mirror work panel that would go to the Women’s Conference in
Beijing. None of the women knew where Beijing was, but they wanted to be a part
of the action working collectively on the piece, deciding its design and sending it out
as their message of strength, creativity and independence.

The women have learnt to bank their payments and earnings and have started
cooperative loans and saving schemes. They have taught themselves to read and write
and do simple accounting to escape the exploitation by middlemen. The women craft
communities of Gujarat recovered themselves and their families from the terrible
trauma of the Gujarat earthquake through the skills in their hands.

The veiled Muslim illiterate housebound women liberated themselves by partic-
ipating in the first chikan exhibition in Delhi fighting all odds. It has changed their
attitudes to society, caste, marriage and purdah. The inherent craft skills have been
a tool of empowerment for many of raftswomen. Income generation is not
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by itself, a synonym for development, but it can be a catalyst to qe\’EIOPIT]ef7[S n-]a_ny
processes; education, health, community building, the repudiation of social p]IEJU-
dices, the empowerment of women (Tyabji 2003). Thus, a nu'mber of craft I\‘GOS
are playing an important role in empowering the women artisans and ensuring a
sustainable livelihood for them and their families.

The concept of business model is relatively new and is linked to the “internet era.”
(Leon van der Heijden 2010). Though its origin lies in the technology industry, it
is becoming increasingly important in other industries as well. It has grown due to
the development and advancement in communication functionality of the Internet,
resulting in innovative ways of doing business. This has brought about changes in
terms of getting in touch with customers and creating value; thus resulting in new
variations in business models and their implementation (Amit and Zott 2001).

“Business Model” as a concept is relatively new in the business research field
as well (Osterwalder et al. 2005). At the beginning of the twenty-first century, a
negligible amount of research was done to examine the concept. However, ultimately
the rise of e-commerce boosted the attention it was given in the world of academic
fraternity (Leon van der Heijden 2010). _

Increased attention by academicians and business practitioners to the topic of
Business Model has helped in bridging the gap between theory and its practice
(Bastian Coes 2014). i T

It is interesting to note that though the term business model has been used by
practitioners in recent years; companies have been creating, defining and innovating
their models subconsciously from the start of business (Slavik Stefan Bednar Richard
2014). -

Let us understand the meaning and definition of the term business mode] by
different authors. Several authors define a business model as a system for making
money. In their opinion, it is a set of activities which “produces revenues” and cos(s
thereby creating a profit with the help of processes and technologies (Slavik Stefan
Bednar Richard 2014). L e

At a very general and intuitive level, a business model is a detailed description
of an organization and the way it carries out its different functions in achieving its
goals, e.g., profitability, growth, social impact (Lorenzo Massa et al. 2014).

According to (Chesbrough 2006) “The business model is a useful framework to
link ideas and technologies to economic outcomes” (Watson 2005) describes it “ag
operations of company, including all of its components, functions and processes,
which result in costs for itself and value for customer”.

(Teece 2010) defines it “as how a company provides value to customer and transfer
payments to profit.” :

“A business model describes the logic of how an organization creates, delivers
and control value and how money 1s earned in a company” (Osterw
2010).

A good business model is crucial to CVery organization, whether it is 4 new venture
Or an established player (Magretta 2002).

Business Model Canvas is a subject that has been widely discussed
since the publication of Osterwa.[gler’s»_@j;s,sgr_quion in 2004. Initi
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focussed on e-business and companies. In the past few years, it has expanded to
include social business (Michelini and Fiorentino 2012; Yunus et al. 2010), NGO—
business sector partnerships (Yaziji and Doh 2009), solution-orientated businesses
(Storbacka 2011), sustainable businesses (Boons and Liideke-Freund 2012), living
systems (Senge et al. 2010) and individual businesses (Svejenova et al. 2010).
However, this topic is still under-researched and has potential for further academic
research (Michelini and Fiorentino 2012) “further research should strive to extend
the analysis to all the hybrid kind of business models that are being developed with
the aim of creating shared value” (Sanderse 2014).

The concept of Canvas, defines business model using nine components: customer
segments, customer relationships, distribution channels, value proposition, key
resources, key activities, partners, cost structure and revenue streams. Canvas is a
powerful visualization tool that clearly depicts the importance of each of its compo-
nent and their inter-relationships. The visualization tool Canvas is regarded by many
as the most complex, analytical yet flexible hands-on tool that can be used for the
research of companies across all industries. It promotes understanding, discussion,
creativity and analysis. Of course, the technique of Canvas has its own limitations
as it does not include the purpose of company and its competitive environment
(Osterwalder and Pigneur 2010).

Business models are designed and implemented in specific environments. The
organizations environment is characterized by growing complexities, greater uncer-
tainties and severe market disruptions, hence a good and continuous understanding
of the organization’s environment is the need of the hour. This will help in devel-
oping stronger and more competitive business models (Leon van der Heijden 2010).
Understanding changes in the environment aids in adapting the business model more
effectively especially when the external forces are ever-changing (Osterwalder and
Pigneur 2010).

Business model research of a Dutch tour operator was reviewed through analysis
of the tour operator itself and its environment. The objective of this research is to
identify the problems for this Dutch tour operator regarding their current business
model and to develop a suitable competitive business model.

The analysis identified the key features of the business model that meets the
basic demands of its customers and also highlights the gaps in it. The research also
came up with practicai suggestions and recommendations that could make the model
stronger and the company more profitable. The findings of this analysis show that
the main issues the tour operator has to deal with are: inefficient internal handling,
slow quote generation, (too) high diversity in product offering, no corporate iden-
tity, labour-intensive information distribution and diversity in the product offering
prevents possible economies of scale(Leon van der Heijden 2010).

In addition to the use of business model frameworks by for-profits, (Seelos 2010)
highlights the use of the business model for non-profits as well. Organizations in
the not-for-profit sector need to focus on better internal coordination of activities
and external evaluation of the organization’s potential. This means better interaction
with philanthropists to identify the most productive uses of donations and eliminate
achieve better scalability. (Sleurink
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2002) mentions that business models can help NGOs develop a strategy to accomplish
their mission as well as, help in a clear understanding of the NGO in relationship to
its environment through a strong framework.

Before going into the business model components, some understanding of social
businesses as well is needed.

Social business comprises elements of both for-profit and non-profit sectors. It
has a major overlap with for-profits in the sense that it is a venture in which profits
are made for the business and not for its owners (Yunus et al. 2010). With regard to
non-profit ventures, it has a strong social focus; but it is not a charity (Yunus et al.
2010). Hence, social business is based on the concept of shared value and sits on
the line between for-profit and non-profit organizations (Michelini and Fiorentino
2012).

Literature reviews on social enterprise and social entrepreneurship clearly link the
business model concept to the organization’s capacity to be financially sustainable,
which is determined by the organization’s revenue-generating activities (Doherty
et al. 2006; Liu and Ko 2012; Wilson and Post 2013; Zahra et al. 2009).

Today an increasing number of creative new business models successfully align
the profit motive with social impact. Such models demonstrate that social impact and
profits need not be sacrificed for each other. In fact, the two purposes can mutually
support each other and work successfully, and the innovative business models can
become a source of competitive advantage. Managers and entrepreneurs often fail to
understand that successful sustainable business cannct be achieved only through a
great new technology, product or service. Identifying and developing a good social
business model can greatly improve the chances of success of their ventures. Any
technology, product or service can be brought to market by a number of business
models. The challenge is to find the best, most scalable model. This is possible after
several rounds of analysis and critical assessments by designing, prototyping and
exploring different alternatives and taking customer feedback. Once you nail the
right Business Model then it’s time to scale (Osterwalder and Pigneur 2010).

4.3 Objectives of the Study

The current study aims at critically assessing the gaps existing in the Social Busi-
ness Model of Kala Raksha and providing suggestions to achieve sustainabil

ity and
scalability to the unit.

4.4 Research Method

PCDO framework from commercial entrepreneurship can be applied to social
entrepreneurship. The current qualitative study is a part of a larger study that focused

on understanding the role of the Craftorganizations in the revival and preservation of

N
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the craft form with an aim to provide a sustainable livelihood. The wider ambit of the
study included Kasuti embroidery, Lambani embroidery and Maheswari handloom
along with “Kurchi” embroidery of Kala Raksha (KR). The interview instrument
was semi-structured. It included a combination of open/narrative type and close-
ended questions. Adopting a combination of convenience and snowball sampling
the primary aim of the interviews was to understand information. Key informants
of the project were interviewed. Offices and workshops of the organizations, retail
outlets/showrooms, museums maintained by the organization for the preservation of
the craft and craft settlements were visited for observation. The study also comprised
of Focus Group Discussions with the artisans associated with KR. The interview
schedule was designed to collect qualitative data through focused group interactions
with artisans and key informants on Brief History of the Organization, Organiza-
tion Structure, Production Process, Product Innovation, Product Design, Quality
Control, Training, Craft Revival, Restoration and Research, Marketing Initiatives,
Artisans Welfare Building and some miscellaneous information. All the respondents
for the study were associated with KR were originally from Gujrat. Interviews were
conducted in Hindi and English with an occasional intermix of Gujrati. The sample
for the study comprised of women artisans associated with KR and skilled in Suf,
Kharek, Rabari, Jat, Mutava Patchwork and Applique work. Out of a total number
of 135 randomly approached artisans, 70 women artisans showed their consent to
participate in the current study. Over an interaction of 3 days, around 12 women
gave useful and relevant insights for the study. Focus group discussions and field
observations were documented in notebooks and audio recordings. The visits were
supported with photographs of some women artisans, their craftwork, their home
and ambience These detailed interactions and focussed group discussions helped in
a critical assessment of the social business model at KR.

Using a parallel approach to explore the different perceptions the study relied on
qualitative methods with a focus on detailed narratives to identify the perspectives
of Mr. Mukesh Bhanani and Mr. Harish Bhai who worked closely with KR for over
15 years. Information gathered through all these sources helped in getting a holistic
picture of the social business model followed by KR through the lens of the nine basic
building blocks of the Business Model Canvas laid down by Osterwalder and Pigneur.
A clear understanding of the nine blocks, viz., customer segments, value propositions,
channels, customer relationships, revenue relationships, key resources, key activities,
key partnerships and cost structure facilitated in identifying the factors that influenced
the business model of KR. The study aimed to achieve this by critically evaluating the
key features of each of the nine building blocks. This enabled in identifying the gaps
existing in the business model of KR and suggest sustainable and scalable business
options.
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4.5 Data Analysis

The entire data collected through various means (interview, archival data, participant
observation, information collected through the Internet) were compiled into one
document on a case-to-case basis. The data collection and analysis were iterative
and interdependent. The data collection and analysis commenced in late 2014 and
continued till early 2017. In the first stage, questionnaires were prepared based on
the secondary data collected through online sources. These questionnaires were e-
mailed to the management of KR along with a small letter of intent. In some cases,
the questionnaires were followed by Skype and telephone conversations. After the
emergence of a clearer picture of the organization through these data, the gaps in
the authors” understanding were identified. These gaps helped the authors when they
made field visits to the site. The final round of analysis aimed at engaging with the
collected data to develop a deeper understanding of business model existing at KR
through the following nine building blocks

4.6 Customer Segments

The customer segmentation was done based on the products on which the traditional
embroidery was done. Firstly, the demand for the different products was estimated
and then items on which embroidery could be made were selected to make the
products. So over a period of time, KR diversified to a great extent to meet the
changing demand of the customers but always tried to keep the tradition intact.
From a narrow product line of ghagra choli, blouses and dupattas, over a period of
time products being added facilitated customer segmentation. However, developing
a systematic approach to customer segmentation could be given attention to. The
product range includes home linen, furnishings, handbags, pouches, mobile/laptop
covers women's wear, files/folders, soft toys, leather games, footwear with the latest
addition being the saris. With this wide range of products, the customer segmentation
happened implicitly. With a focused attention on this aspect, an informed decision
of conscious customer segmentation could be executed.

4.7 Value Proposition

KR has played an important role in the, revival and restoration of the dying Kutchi
embroidery forms. The 6 forms of Ku{tﬁhi embr(:);id'gry, viz., Suf, Kharek, Jat, Mutava,
Pakko and Rabari out of the nine and the pal’ch\%'ip"r,lq and applique work is the value
that KR offers to its customers. KR*products arg unique works of art. There is no
technological intervention, not eVér;'v.fo;' the printing of designs. The designs are

— SR,
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still drawn freehand. However, since embroidery is done freehand, it is difficult to
maintain uniformity and standardization.

Bahubai Ben, one of the trustees of KR is a very enterprising lady who is hi ghly
innovative and creative. Even at the age of 75 plus, she loves to make new designs
and experiments with new ideas. She has made a narrative art of a cricket match
between India and Australia which was sold for Rs. 30,000. Raniben, mother of Late
Prakash Bhai is a lady with a high level of enthusiasm, energy and great talent. She
has participated in various exhibitions in Delhi, Ahmedabad and Mumbai. She has
travelled to Australia to teach narrative art at Swinburne University, Australia.

KR has become a way of life for women artisans. *“/ love making new designs
and experiment with new ideas. I made a narrative art of a cricket match between
India and Australia which was sold for a very good price. In my dreams also, I keep
thinking new designs, colors and patterns”, says Bahuben of KR.

Though one is able to see this level of involvement, lack of awareness and
knowledge on the craft form fails to create the value that the product deserves.

4.8 Channels

The different channels of sales used are through orders, exhibitions 11 India and
abroad, retail outlet at the centre, handicraft emporiums and through resellers like
Jaypore on the online platform. The highlight at KR is that the role of middlemen
has been totally eliminated, hence streamlining the distribution channel and cost
structure. Even if this is beneficial, corporate orders and wider presence in India and
abroad should be explored to build a wider customer base.

4.9 Customer Relationship

The relationships with customers are through Social media platforms like Face-
book, Instagram, Twitter, emails. This is more in the form of giving updates on the
various initiatives of KR. The key informant Mukesh who is young and dynamic
tries to maintain a good relationship with customers through social media. However,
considering the nature of the customers who are spread over Indian and the limited
channels of distribution, customer relationship needs a more structured approach. A
dedicated toll-free contact number could be initiated to handle inquiries and customer
requirements.
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4.10 Revenue Streams

In the struggle to create a sound customer base; KR is losing out on exploring the
different options for revenue streams like differential pricing, bargaining, discounts,
etc. During the world-famous Rann of Kutch festival organized in December and
during vacations, tourists from India and abroad visit KR. Maximum sales of the
year happen during this season. This time of the year could be a good experiment to
explore differential pricing models.

4.11 Key Resources

The women artisans are trained from a very young age in the traditional craft and
have mastered the art very well. The embroidery patterns are never printed, because
traditionally the artisans have always directly worked on the fabric. The artisans
proudly say that they work with their minds as well as their hands. In fact, it is the
mind that tells the hand to move and hence the mind has tc be free and creative.
The artisans are made to study pieces from the permanent collections of the museum
and books from the library, and create prototypes. The artisans are encouraged to
create designs that are sensitive to embroidery which at the same time must be
market friendly. Such valuable resources should be given an opportunity to build
their capacity by providing adequate moral and financial support. Senior artisans in
the group should train next generation artisans to keep the art form sustainable.

4.12 Key Activities

The trust makes a wide range of products using only natural fibres and wherever
possible natural dyes. KR has an efficient quality control mechanism at all stages
of production. Right from the cloth, threads and embroideries, quality is checked at
every stage. When the embroidered pieces are not up to the mark, they are used to
make soft toys, games, etc. KR should focus on making products which contribute
more towards profit thereby planning the right product mix.

4.13 Key Partnerships

KR does not have any in-house designers. They-depend on designers from NID/NIFT
for pattern making. In the area’of market needs, KR depends on an exhibition to
provide them information on the same. This demands an urgent need to collaborate
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with private funding agencies. KR should work on applying for the need to appro-
priate handicrafts scheme under the Ministry of Handicrafts, Government of India,
for financial assistance.

4.14 Cost Structure

Since the majority of costs are direct costs, a transparent procedure of cost compu-
tation is followed. However, direct labour cost being an important component of
the total cost structure, adequate steps to rationalize the wage structure of artisans
is needed urgently. On an average, an artisan earns a weekly income of around Rs.
1000-1500. This needs to be computed factoring in the time and effort involved as
the work is very time consuming and strenuous. However, the provision of additional
budget is also needed for promotion and advertising.

The fact that KR is able to showcase evidence in each of the nine building blocks
indicates that it implicitly follows a business model. However, it has never propagated
the existence of it explicitly. One of the objectives of this research was to identify
the business model existing in KR. Through the findings, it is evident that KR is able
to fit into the Osterwalder and Pigneur’s Business Model Canvas.

Keeping this fitment in mind, the study furthe’ leads to the following conclusions:

KR Trust, a grassroots social enterprise, is dedicated to the preservation of the
traditional arts of Kutch, Gujarat. The trust aims to preserve Kutchi embroideries of
the region by making them culturally and economically viable. Figure 4.1 shows the
tri-dimensional approach in the area of Craft which is initiated by KR.

Revival and preservation: Some of the initiatives taken in the area of revival
and preservations of the craft form entails setting up a full-fledged research center
and a very impressive collection of samples of traditional forms of embrojderies.
Well-documented collections are digitally catalogued and archived in KR Textile
Museum. KRYV, an institution of design for traditional artisans conducts a yearlong
course in a contemporary market-driven design, based on problem-solving within

Fig. 4.1 Tri-dimensional -
approach initiated by KR 2 ‘;}\’\
Revivaland =

preservation

Sustainable
iivelihood
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traditions. This enables artisans (o revitalize their art and provides an environment
and methodology appropriate to traditional artisans. KR is also working to attract the
next generation towards their craft and its heritage by making contemporary items
of their interest.

Sustainable livelihood: Under this initiative, the artisans have diversified into a
wide range of products. Since most of the products are women oriented, they have
diversified into making products exclusively for men too. Designers from NID/NIFT
are called for participating in pattern making and KR also conducts regular workshops
three to four times a year for levelling up their skills.

Empowerment of women: This area includes initiative like giving women an
exposure through exhibitions, fairs and melas to understand the nuances of interacting
with different customers. Involving the artisans in expressing their views and ideas on
the promotion of products help in boosting their confidence. They are also encouraged
to participate in the fixation of selling price in relation to the efforts involved and
demand for the product. The artisans are very skilful and creative by nature and are
very open and forthcoming in making new designs and patterns. Artisans are happy
and satisfied as they have a better economic status which keeps them associated with
the organization.

Through initiatives in the above areas are very prominent, KR does not involve
women in marketing, promotion and decision-making of the organization. In the past
few years, they have also been totally inactive with their association with any of the
handicraft bodies. Health/eye camps have not been organized for a very long time.
All these are areas of concern as they hamper the growth of any business.

With respect to artisans of KR, the majority of them have been living in the Kutch
village for more than 20 years and girls are trained in the crafts from a young age.

4.15 Concluding Remarks

The study suggests and recommends the following road 'map for sustainability and
scalability of KR. The website which is the basic source of information of these
organizations needs to be updated regularly. Online shopping is catching up in recent
times across all age groups. Hence it needs to be explored in a bigger way. Tie-ups
with state emporia and setups like Fab India, Good Earth needs to be explored for
marketing and sales of the products. Negotiating with the respective tourism depart-
ments for setting up stalls for selling the products in places of tourist interests needs
to be initiated. Presence in craft promotion centres like Dilli Haat, Craft Museum
is a very good platform where the artisans _cé_ri ‘showcase their talents and sell their
products.

Support and help is required for networking with people and tapping the different
sources of raising funds. A great deal of effort is required in promoting the Kutchi
embroidered products through various exhibitions; féi.r_s','butiets, etc. both in India
an_d abroad. Kutch, being a major tourigt g_ttr'ac't'ibr“), eépecially Bhuj with the “Rann
of Kutch” attracts tourists from aﬂ;pma d throughout the year. KR should

f
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think towards promoting craft tourism in a much bigger way. It should concentrate
on promoting and developing activities by networking with different organizations
and institutions connected with craft, fashion designing, etc. Adequate revamping
of its guest houses will attract more visitors. KR is under-staffed and more qualified
and experienced people for marketing their products should be inducted into the
core team. Regular health/eye camps should be organized. Efforts should be taken
for associating with different handicraft bodies. The procedure for GI tag should be
initiated at the earliest. Apart from embroidery, efforts should be taken for involving
women in marketing, promotion and decision-making. This will give a personal-
ized experience and vibrant perspective to the whole process. More students from
different design schools from India and abroad should be encouraged to come and
learn the crafts. More artisans should participate in exhibitions, melas and fairs in
India and abroad. Since the organization is struggling to achieve its original position
and authenticity, the experienced ones should come up with innovative ideas and
suggestions for the same. As many artisans have worked with other organizations
like Shrujan, they can try and emulate their experiences of these organizations for
the benefit of KR.

“I love the craft form and am happy working with Kala Raksha. I have also done
my graduation from Kala Raksha Vidyalaya which has helped me greatly in levelling
up my skills. This craft has given me so much recognition and I am proud of it” says
Hasuben, an artisan at KRR.

“My son and 1 started this organization. Initially we faced a lot of difficulty but
gradually with time, effort and support of all the women, we achieved recognition for
our skill. I have travelled to many places in India and abroad. My trip to Australia
a few years back was to teach narrative art to students of a craft school. I love my
craft and will do it till my health allows” says Raniben, another dedicated artisan
at KR.

By studying the existing business model of KR, the study hopes to add value
to this group of artisans and guide KR in its journey of women empowerment by
making its business sustainable and scalable.
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Chapter - 12

Study of Blended Learning Approach and its
Impact on Teacher Education

Mprs. DeepaNjALI BABU MAZUMDER

Abstract: Educatioris an instrument of social change. The area
of educatipn"-héi'é “éxpanded: due to globalization and hence
new techniques and Lte_a‘iching,_‘methodologies have come into
existence.. Teachers must keep themselves updated sc that
they can make use of latest teaching technologies and can
make teaching learnftig-effective. With New Education Policy-
2020, UGC has also proposed a blended mode of learning for |
university teaching. Considering varieties of blended learning,
the expectations of students have also gone up and hence
introduction of blended learning will demand increased level
of teacher education. This study tries to focus on the challenges
faced due to introduction of blended learning approach and its
impact on teacher education. The study tries to find out different
areas of teacher education which needs more emphasis and
change.

INTRODUCTION

Blended learning is Hybrid learning inwhich insj
of a lesson includes teacher interaction<ane
devices. For example, a student can learn accounting
entries from his / her teacher and then get practical
knowledge through workshops or commerce lab (Tally
Software, etc.). Traditional methods of teaching In J «f b

Principal Incharge
St. Mira's Collega fer Girls, Pune.
B |
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