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EDITORIAL SUBMISSION

The journal pays homage to the departed and prays for the well-

being of mankind. The pandemic is ongoing.
providing unbearable human tragedies along with courageous oppo

runities. | believe in the spirit of survival and

optimism to taking life further by holding hands and carrying on. The editorial board and the contributors have
carried on the baton.

This issue of Indian Journal of Psychology (2021) includes 31 papers of some of the authors who have shown the
appreciable enterprising and persevering efforts. The papers show a variety of concems and solutions, We share a
few awards received by some of us to bring another glimpse of achievement and recognition. 1 put on record my
appreciation for Mr. Anish Goba, director Mondeo Dr. Shruti Shourie, Dr. Guneet Inder Jit Kaur, Ms. Medhavi
Gugnani, for their painstaking suppert. | thank Mr. Ankush and Mr. Mohd Mustafa for their help.

The best part will be played by the valuable readers who will be in a position to encourage, appreciate and comment.

31" October 2021 Jitendra Mohan
Editor-in -Chief
Professor Emeritus of Psychology
Panjab University, Chandigarh 160014, India
jitendramohan74@gmail.com, +91 9876491321

Professor Jitendra Mohan
Protessor Emeritus of Psychology
_Penjab University, Chandigarh (iNDIA)";
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QUALITY OF LIFE AMONG POLICE PERSONNEL: THE ROLE OF
OCCUPATIONAL STRESS AND JOB SATiISFACTION

Shekhar Nikhil' and Jaya Rajagopalan®

)

Sl
} ABSTRACT

and detrimental
alysed occupational stress, job satisfaction,

P

Se_ﬁ"cns on physical and psychological wellbeing. The present research an
;ﬁ‘l.nd quality of life indicators amongst the police workforce in India.
#constables (n = 100, mean age = 30 years, civil and traffi

E:‘ N . e . .
'Police work is 3 : Rt ol :
’ P ork is regarded as a high-risk, high-stress career, resulting in excessive levels of pressure

The research included a sample of police
¢ police) from the Mysore region. The tools used were the

fx,‘k‘,b Satisfaction Survey (Spector, 1994), WHOQOL-BREF, and the Operational Police Stress Questionnaire
;;_G;_McCrcary & Thompson, 2006).

) s o
Thc ftmdmg;? stated that quality of life was negatively associated with occupational stress and correlated positively
jz.x'"l‘h Job satisfaction. The results indicated that the perception of the quality of life was affected by age, years of
y dervice, rank, marital status, the occurrence of an illness, and delay in promotions. The recommendation of Baron

Y and Kenny (1986) was followed to perform the mediational study. The findings found that job satisfaction mediated
‘*‘*’.‘g)c relationship between occupational stress and quality of life. ;i

%Tnc current findings strengthened the need to undertake reforms to enhance human capital in the police workforce,
;-7,.}3.\/ taking measures 10 improve Job satisfaction. Implications for future rescarch are discussed, where the focus
S should not be limited to demographic correlates but should emphasise the complex interplay between stress,
-~ physical and psychological well-being, and work satisfaction. : el

b Onc of the most difficult occupations of public service institutions globally is the police profession (Hammad et al,
g 2012). The police career is potentially dangerous and volatile, for many reasons, likc unprecedented fatalities. The
" nature of role expectations and role description from the police force influences their wellbeing and quality of life
? (Naz & Gavin, 2013).

g3_17’}1.: exac! on'gin's of the term "quality of life” are rooted in "life satisfaction” and “well-being” concepts (Lawton,
5 1991). As defined by rescarchers and clinicians, the term 'Quality of life’ (QOL) refers to a wide range of domains.
2 which include states of psychological distress or well-being, self-esteem and sense of accomplishment, stress,
. anxicty, capacity to perform cognitively, culturally, sexually and emotionally, perceived health and the ability to
? perform daily activitics, including sclf-maintenance and self-care”™ (Stewart & King, 1994).

? Onc of the most comprehensive definitions of QOL is the one given by World Henlth Organisation (WHQ) The

4 World Health Organization Quality of Life (WHOQOL) Group defines quality of lifc as “the individual’s perception
% of his position in life in the coatext of his culture and the value systems of the socicty in wh_ich he lives compaied to
j his objectives, expectations, standards, and concerns.” (The WHOQOL Group, 1998). T?m_i theory 1 based oo the
;b multi-dimensionality of a construct, which includes mental well-being, interpersonal relationships. mateaal well-
a heing, IK'T'HHul glu\-!h. I-‘h}-n(:l wdl-hclﬂs- Klr"jdﬂ'"i"‘“ionn social iﬂk‘sﬂ“t‘"- and humai "'i"'l "‘?“ PO

; iy concepA further sucsses the view that QUL s contextual, encompisscs both pasiine and negatin ¢ Jimens:ond

of life and 13 multi-dimensionsl

[Mivady, inlegrity, acceplance, peyuhological safety, autoaumny, wwisl support, and

i3 ntal wellboing,
aclivity, mc Wil i has been
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p Quality of hic depends on sevaral factors, including fitness, diet, physital combse, paecion, santtation, letsure
~ penet i1y shown that the quahty of lile of people in demanding oscupativing b poot

: . ies
0O the years rescarch an the area ef steess and 1ty ramifications fof health hay e reasal mulnfold Several studic
el ald, -

: WO i > 4 L} v e L (RER L “li " Conscyuc
! ) Aisly g slicoy o Lis 1o laticndiets “rehcve by el sty aud the Jotnn t'll'i] nac 1
G'(‘ll.l e That ”5( CC % 3 PR (R B '! 1P Wes Of

g .
fcopdc witfElafher Foad i 24
I*cay Wil y [ \ -‘_':9

0w diartatically lower physical health

both physical amd paychielog sl bicalihs

3

3 LN OSSR LI SO & SACELILE SR
N Mg bamgge test b

[ 1% s by v, Natiae aps C ol

s
Principal Incharge
St. Mira's College for Girls, Pune. ‘

: Acnan tate Pratos s

3

<




. ot
(i

and well-being, i"cport‘nuh;ui\_r\t\_n\!y_mom “.;V.“-'_'“ hb'llh"'§°hcch.“§,(6-ﬂ-p hypertension, sleep difficulties), are more at
risk of chronic health complications (e.g:, aethma, heart diseaxe, ¢
nisk of premature mortality, 5 s s T

i

Seaxe, autolmmune diseases, diabetes), and are more at

Occupational tension often has a negatlve Influence on employees, something that many individuals frequently
ignore (including the employers themaelves). There have been increasing cases of absenteeism and turnover in the

staff, due to stress-related sickness, burnout, and dccfcasc_d levels of work satisfaction (e.g., Spielberger, Reheiser
Reh:'\scrl, & Vagg, 2000). For employees of high-risk jobs, the correlation between stress and wellbeing is
particularly troubling. :

Policing is one of the most incredibly difficult professions in India. As an officer who has the resgonsibility of

upholding the law and order and welfare of others, coping with job demands regularly can be highly stressful. Police
constables are expected 1o operate in'settings that require a lot of personal inconveniences or life-threatening danger.

Besides, some pré:ssﬁres‘ and stresses are not expected by those not involved in police service, and there are effects
on life outside work that can contribute to major personal and social costs.

“Job satisfaction is the general attitude of an individual towards his or her job" (Rbbbins, 2003). It clarifies how
happy a worker is with his job. Appreciation, contact, co-workers, incentives, working environments, the essence of

the job, the organization, organizational policies and procedures, compensation, personal development, promotional
opportunities, acknowledgment, protection, and supervision are. the typical aspects of job satisfaction (Spector,
1997). Employee workplace satisfaction .is calculated by different variables, such as salary, promotion,
compensation, rules and {)factices, and higher authority relationships, work arrangemé'ms, work-family conflicts, and

the job itself (Howard, Donofrio & Boles, 2004). : . :
There is restricted émpirical research on job satisfaction among police personnel '(Zhao, 1996). The successful
functioning bf'tlj\e police organization is closely associated with job performance. The effect of job satisfaction on
greater productivity, deccreased stress, employee absence and employee turnover has been sufficiently demonstrated
(Hoath, Schneider & Starr, 1998). Police personnel who are dissatisfied at their work front, unfavourably influence
the quality of services they offer and cause harm to their image among the general population (Yim & Schafer.
2009). It is suggested that job satisfaction among police officers is multidimensional and independent of one another
{Johnson,2012). Research findings show that police tend to be more content with their occupation when they get

support from authority and are less content regarding their compensation and access to in-service training programs
{Dantzker & Surrette, 1996). .

The mediating role of jeb satisfaction

in their analysis, Martinez-Leon et al. (2018) discovered that job satisfaction for the workforce is important. He
stated that low work satisfaction lowers workers' job efficiency. Likewise, it is also found that it is essential to
sustain employee work satisfaction for the enhancement of employee job efficiency. Greenhouse, Parnsuraman, and
Wormley (1990) addressed the enhancement of employee satisfaction in organizations to help employees minimize
the detimental effect of workplace stress.

Scholars also highlighted the negauve effect of clevated workplace pressures on cmployce satisfaction in police
profcs:,ionais (Wang et al,,

2014). Study reporis have addressed the negative effect of occupational stress on police
officers in the workplace (Kuo, 2015). Johnson (2012) proposed that the involvement of organizations is necessary
for mitigating the harmful effect of workplace stress and to encournpe the growth of work satisfaction, in the police.
Adcbayo and Ogunsina (2011) said that the contribution of supervisors is a ¢rucial variable in reducing stress and
augmenting vocational fulfilment to enhunce police statf performance.
Based on the above discussion, we hypothesized that job satisf
between quality of life

action is the mediating mechapism in the relationship
facing workplace pressurcs in their profesaion have poor job satsfact
affects their overall quality of life.

and occupational stiess of the police prafessionals. This suggesis that police constables

on, which in turn lowers their performance and
Job satisfaction in public and private sectors has been well rescarched, however,
towards studics in health workers (Laschinger cu al,

the review mainly indicales
2011) or among correctionsl workers (Griftin et al.. 201th.




i There has been a paucity of studies in the context cflhc pol'ce forcc (Davey et al., 2001), In India, the workload In
lhc police profession is very high and includes duties such as maintaining law and order, coping with disturhances
‘and violence, controlling the VIP traffic, and managing the protection of VIP workers and locations. The bulk of the
research concentrated largely on demographic correlates to job satisfaction, rarely focusing on variables beyond It
B (Nalla et al. (2011). Studies that explored the complexity of .psychological variables affecting work satlsfactlon,

'would offer new insights to improve the quality of life of the police personnel. Hence in the current study, 8

i corrc!atlonal and Cross- Scctlonnl rcscarch dc-.:gn was employed to study the relationship between occupations]

- SAMPLE AND PROCEDURE

i Parnt:lpanls in the prcscnt study were 100 police’ consmbles from Mysore city (age range of 25 - 45 years).
\' Participants were enrolled through purposive sampling. Deputy Commissioner- of Police, Mysore was approached
'.t’ormally for seeking permission to. collect data for the. -present research. Once permission was granted for data
. collection, policé constabies were approached. The researchers ‘visited the parm:lpants at the police stations and
' explained the purpose of the study. Subjects who knew cither one of the foliowing languages i.c., English, Hindi, or
.Kannada were considered for the study. The Job Satisfaction Survey. (Spector, 1994), WHOQOL-BREF, and the
Operational Police Stress Questionnaire (McCrcary, D.R., & Thompmn M. M) were distributed among police
employees. Back translated questionnaires 'were used for parlmpants who opted o answer in Hindi or Kannada.

Participants were assured confidentiality and informed consent was obtained from them. Any test item for which

‘clarification was sought was explained to the respondents. No time. limit was recommended to completc the

measures. Datn were analysed using SPSS version 21.

= —

Tests
° Pcrsonél Datasheet.

This consists of personal details like age, education, ycars of service, domacnlc and in particular current
designation, marital status, promotion due, health condition, illness, and other details.

«  WHOQOL-BREF (1998)

This questionnaire is a subset of 26 items taken from the WHOQOL-100: This is a standard questionnaire given
by the World Hcalth Organisation to assess Quality of life, health, and other areas of life. It consists of 26
questions. The items in the questionnairc cover four domains of quality of life. They arc the Physical Health
domain, Psychological domain, Social Relationships domain, and Environment domain. Higher scores indicate

a better QOL. WHOQOL-BREF domain scores demonstrated good discriminant validity, content validity,
internal consistency and test—retest reliability, ranging from 0.66 to 0.84.

The Job Satisfaction Survey (Speﬁmr, 1994)

This survey was uscd to measure job satisfaction among the police workforce. It has a total of 36 items and 9
subscales. These components measure different factors related 1o their jobs: Promotion, compensation,
supcrvision, operating procedures, conlingency incentives, the nature of the work, communication with other
staff, co-workers, and frinpge benefits. Each factor has four items. The total score is obtained by summating

scorcs on all items, The response ranpe is ﬁmu -\lmu o0 dnngu‘c to strongly agree. Half iteins for this scale




,‘:’1\

were scored in rcverle order. .Thc wcale hll ldequntc rcportcd validity and rchablhty (Spcctor 1997) The :
Cronbach's alpha value for \hllluli \l 82 S g : S

e  Operational Police Stress Qucutionnalre (MCCrcary. & Thompxnn 2006) i I : , |

The Operational Police Stress Queltlonnaire (PSQ Op) measures opsratlonal Stressors assoc;ated wnh policing.
The PSQ-Op was found to be hlghly reliable (alphas > .90) and positively correlated (r = .50 or less) with the

other general stress measures.
RESULTS
DESCRIPTIVE ANALYSIS: DEMOGRAPHICS

TABLE 1: COMPARISON OF THE WHOQOL-BREF MEAN SCCRES IN FOUR DOMAINS
ACCORDING TO AGE, YEARS OF SERVICE, RANK, MARITAL STATUS, PRESENCE OF AN
ILLNESS, AND DELAY IN PROMOTIONS

\ ] Domains ‘ J
Physical Psychological Sacial Environmental Total
N ; 2 health health Relationships health Mean /SD
Mean /SD Mean /SD Mean /SD Mean /SD
r Toal 100 | 23.01/3.38 19.22/323 10.99/2.70 24.54/4.88 77.76/9.89 }
{ <35 57 | 23387251 19.95/ 2.64. 10.44/2.85 24.24/241 | 77.26/2.11 |
Age L >35 43 | 23.11/3.01 19.33/2.61 11.83/2.71 23.91/2.31 | 75.75/2.11 |
| P-value . 0.266° +20.008 *0.019 0.126 240,001 |
| <10 38 | 23.48/2.44 19.03/2.65 11.57/2.85 23.24/2.46 77.32/2.13 |
"S:v'?m": { >10 62 | 23.02/3.02 18.29/2:57 10.76/2.7 22.92226 | 76.7472.08
- { P-value - 0.059 **0.001 *#0.002 0.113 20,003
| Police constable | 71 23.29/3.39 19.18/3.13 10.85/2.96 24.12/4.84 | 77.46/10.26
V Rank | Head constable | 29 2231331 19.31/3.5 11.31/1.94 25.55/4.89 | 78.48/9.05 |
[ P-value .188 ° 859. 453 .187 643 |
| unmamied 17 | 23.173.14 18.58/3.29 8.52/4.5 23.35/4.72 | 73.64/10.54 |
Manla! Status | mamied 83 | 2297/3.45 19.34/3.22 11.49/1.31 24.78/4.90 | 78.60/9.60 |
1 P-value .825 .379 **0.00! 273 0.60 ]
{ Yes 9 23.11/3.14 16.55/2.9 11.3372.59 24.44/5.02 | 75.44/10.92 |
Prmf-::;f an r— No 91 23.00/3.42 19.48/3.15 10.95/2.73 24.54/4.89 | 77.56/2.54 |
P-value 926 **0.009 692 951 626
Yes 24 21.50/3.37 17.87/3.28 11.54/1.25 25.58/4.09 76.505.12 |
\—mmouon duc No 76| 23.48327 19.64/3.11 10.813.01 24.21/508 | 78051015 |
P-value =012 019 255 232 a7

ep <005 **p<0.0l}

The demographic profile and work characteristics of the 100 police constables are presented in Table 1. The
majority of the panticipants belonged 10 the police constable rank (71 %) and were younger than 335 ycars of age (37
°%). 83% of the participants were mamried, 62 % had employment duration of more than 10 ycars in the police
force, 76 % had in the recent past got a promotion, 91 % reported good health status and absence of illness. The
overall sample of police perxonnel (N: 100) in this study shows the mean quality of life score of 77.76 (SD: 9.89)

out of a maximum possible score of 120 which is interpreted s ssliphtly above sverage’ (Lable 1) A ttest was
conducted o determine the effcct of age, years of service, rank, marital status, presence of an ilincss, and delay in |
promotions on quabity of hife in four domains according 10 WHOQOL. BRE Y, Thete was a signiticant difference in

QOL on the variables of age and years of scrvice.

PO T Ml T W e e
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?-f TABLE 2: DISTRIBUTION OF SUB SCORES OF JOB SATISFACTION SCALE AND THE PSQ- OP

‘T S.no Facet " Max score Mean Sd Median %
Job satisfaction scale
! Pay - 240% 11.44 4.50 12 51.55
&1 2 s 24| o9z [ ais 9 4321
18 3 Supervision 24 1687 | 4.15 17 73.00
3. 4 Benefits 24 14.89 3.80 14 60.36
1 5 Rewards 24 1143 | 446 ¥ 51.10
1 6 Work conditions .24 - 1023 2.56 10 46.28
3 7 Co workers g 16.44 3.14 16 67.40
% 8 Nature of work 24 - 17.54 3.74 17T =553
9 Communication 24 14.65 4.65 1S 62.78
Total 216 127.76 | 20.67 127 *60.12
PSQ-OP Total 140 88.70 21.78 88

. The overall sample of police personnel (N: 100) in this szudy show | mean job satisfaction score of 127.76 (SD
-+ 20.67; 60.12%) out of a maximum possible score of 216 which is mterpreted as “ambivalent’ (Table 2)-

; A sub scores distribution of job satisfaction scores (Table 2) showe that ‘the police personnel derive highest
satisfaction from their ‘nature of work’ (M =17.54; SD 3.74; 75. 53%) followed by “supervision” (M = 16.87; SD: .
4.15; 73.00%), and ‘interactions with co-workers’ (M= 16.44; SD: 3.14; 67. 40%). They are least satisfied wnh their
. ‘work conditions’ (M = 10.23; SD: 2.56; 46.28%) and absence ofavenucs for* promonon (Mean— 10.92; SD: 4. 15 )
- 4421%). - : : :

TABLE 3: CORRELATI.(;)'NAIL-‘jﬂ\'NAIjYS!S

Occupational stress - = Job satisfaction . QOL

Occupational Stress I e I =045 ** ‘ -0.65*
Job satisfaction . ST R g . 053=

*p<0.05 **p<0.01 DS U 3 ;

There is scen a significant positive correlation betwecn Quahty of Life and Job Sausfacuon and a SIgmﬁcant
negative corrclation between Occupational strcss Job sansfact:on and Qualny of life.

In the mediational analysis, Quahty of hfc was the depcndent vanable occupauonal stress was the mdcpcndcm
variable, and job satisfaction the potennal mediator. 'I'herc is.a direct rclatlonshlp bctwecn occupanonal stress and
quality of life were reduced after job satisfaction is mcluded in the model. (b= 0.401, t =7.934, p <0.001). Based on
statistics from the full regression models, there is suppon for pamal_ mediation for the relanonshlp between
occupational stress and quality of lifc. (Sobel z ='5. 76 DES 0. OO!)

In the bootstrapping procedure, the true indirect cffcct for job sausfacﬁoh‘ was estimated to lie between .119 and

.230. Because zero is not in the 95% confidence interval for job satisfaction, we can conclude that the indirect effect

is significantly different from zero at p < .05, and that job satisfaction (partially) mediates the rclalionship between

occupational stress and quality of life. Thus, the hypothesis stating thatjob sausfacuon wnll mcdlatc the relationship
 between occupational stress and quality of life was acccptcd :

DISCUSSION

In the context of high demand environments in their lives of police constables, the present research analysed
occupational stress, job satisfaction, and quality of life metrlcs s g ¢

' For all police officers, the mean quality of life rankln‘g/"m.fy 0 ahNgs marginally above average. Age and

increasing their overall subjective
of the current study, endorse the

yf:’lrs of service experience of pnlru n!ﬂLcH are ngm[’u.u p
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rescarch stating that duration of service in the police job is favourably associated wit

h all levels of satisfaction and
Quality of life (Abdulla et al., 2011; Nalla et al., 2011). | '

Along with the total QOL, age impacted psychologi'cal wellbeing as well as social relationships, Whilea lower age
showed enhanced psychological health, a highf_:r age showed stronger social relalionships; All other socio-
demographic correlations, besides rank, affected the individual aspects of QOL. Psychological wellbeing and social
interactions were greatly strengthened by years of service. In contrast to their single counterparts, married police
officers reported significantly greater environmental health, The existence o
psychological health, while in the physical and psychological health domain

promotion reported improved scores. In short, in the survey of police offic
demographic correlates exclu
0.05).

f a disease substantially decreased

8, those who had recently earned a.
_  p €rs used in this analysis, ali socio-
ding rank appear as significant variables to influence or determine the QOL scores (p<

In the current study, the mean score on job satisfaction is inlerpreted as “

ambivalent”,
uncertainty around their work satisfaction and this pattemn is observed across

This indicates a sense of

all reported socio-demographic factors.
Data reveals that police officers are most satisfied ,with

heir 'nature of ‘work’ followed by 'supervision'-and
'interactions with co-workers.' The

y are the least satisfied with their ‘job conditions" and lack of 'promotion’ avenues.
Although not available in our country,

research from lhé'w_cstern countries indicates elevated lev
satisfaction among police employees. Higher scores were dependent on the length of service, feedback on
and engagement in in-service programs (Ercikti,

Vito, Walsh & Higgins, 2011). The previous stud
determinants of police job satisfaction (demographi

els of job
thcirljobs,
y on key

in the study (see Table 3). The current study thus -
confirmed that occupational stress, job satisfaction, and QOL are Signiﬁ(_:antly related in the sample of the Indian
police force. These findings are supported by results reported in previous literature (Berg, 2009). The first
hypothesis stating that there exists a significant positive relationship between quality of life and job satisfaction way
supported. This coincides with the previous work of Mehdi, Habib, Salah, Nahid, Gashtaseb (2012). The second
hypothesis stating that there would be a signiﬁc';mt ncgative relationship between Jjob satisfaction and occupation|
stress was also proven. A significant riegative relationship between occupational stress and
supported as well. The results are supported by the research stu
were negatively correlated with occupational stress. : :
Finally, our hypothesized model was’ validated by the findings of mediational analysis as
mediated the relationship between work stress and quality of life (see Figure 1). The
that police occupational stress is negatively corr

quality of life was
dy by Lipp (2009) wherein health and wellbeing

A

job satisfaction partly
research findings have shown

elated to their job satisfaction and quality of life. These studies show
that reducing workplace stress of police workers will enhance both their ‘work satisfaction and quality of life. The
results of the study further reinforce our conclusions regarding 1hé'cru_ci'a_l role ofjob_salisfacﬁgn as a mediator in the
r;latiénshib between occupational stress and the quality of life lOf'po].icc _forr_:e work_ers. This indicates QOL of police
personnel is affected by Occupational stress through the mechanism of job satisfaction, and it throws light on the
why and how stress has a damaging effect on life satisfaction. e ’
Previous research shows hat (Scanff, 2002), siress related to work has a dcbili(aripg effect on satisfaction and
subjective wellbeing, Qur fesearch offers definite evidence of the. police force's vulnerabilities in an age of social
instability and makes a casc for the inclusion of stress management. programs to improve wellbeing of police
personnel. QOL encompasses the perception of individuals and belief structures in connection to their objectives,
desires, and values, It is evident from the current findings that stress management can be a promising instrument o
address the different facers of wellbeing and satisfaction at work. This is especially relevant in the scenario of the
work environment of the police force, where other interventions are difficult to implement. The Indian Police Force
lacks slress-management and he

alth promotion services and could prove to be a valuabie 1actic in
(Collins, 2003). The mos; signi

this respect
ficant aspect that can

affect police staff efficiency is workplace stress: thus, this

"
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s : s : a strategy for pdlic\é“s!a[f: The ﬁﬁdings of this study will enable
cademics. deC}su?ln-maker; authorities, and government to. learn about and take proactive action to erode this
; prqblcm bg reflecting on stress and job satisfaction and its effects on the police wbrk,for'ce;
E CONCLUSION : e

;:_: previous research i.ridica'tes that the association between occuparional'srress.and'qﬂualily of life could be indirect.

‘_T_hc .current tstudy, h'pwcvcr, has provided an additional explanation of the association between workplace st
‘.q‘uanty _of life. It B concluded that the quality of life is not directly, impacted by, workplace stress;

; “occupational stress influences job satisfaction, leading to lower or higher quality of fifcle
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